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I'JIABA 1
OBIIME ITOJIOXEHWA

1. Hactosime  YcnoBus — OOCHyKMBaHUS — IOPUAMYECKUX  JIUI U
WHIMBUIYAIBHBIX TpeAnpuHuMarenei ¢ ucnoibszoBanueM CIBO «BS-Client» B
OAO «bIIC-Coepbank» (nmanee — YcnoBusi) SBISIOTCS MyOIMYHOM OQepToH,
CoZIep Kallled YCIIOBUSI W TOPSAJOK 3aKIIOYEHUS] C HOPUAUYECKUMH JUIAMH U
WHJVMBUAYAJIbHBIMA — MOpeanpuHumarensiMu  (namee — KimenTsl) 1oroBopa
O0aHKOBCKOro oOciyxkuBanus ¢ wucrnonb3oBanrnemM CIABO «BS-Clienty (manee —
norosop J1bO), u pazmematorcst Ha odurmanbHoM caiite OAO «bIIC-CoepOank»
(mamee — bank) B rimoGanpHON KommbloTepHON cetn MHtepHer (Www.bps-
sberbank.by) (manee — WHrepHer-caiiT). JlONMONHHUTEIBHO YCJIOBHS MOTYT
pasMmemiatbcsi Ha HMHGOPMAIMOHHBIX CTEHAAX CTPYKTYPHBIX MOApa3AeICHUN
banka.

2. Hacrosmme VYcmoBus u 3asBieHue Ha mojkmroueHue k CJIBO «BS-
Client» B COBOKYITHOCTH COCTaBJISIOT yciaoBus gorosopa JIBO.

3. Tlo morosopy [ABO bank ocymectBiasier obcmyxkuBanue KimeHra c
UCIIOJIb30BaHUEeM mojicucteM «baHk-kimuenT», «MHTepHeT-KIMeHT», «BhImucka
OuwJl@iny CJBO «BS-Clienty B cOOTBEeTCTBMH ¢ 3aKOHOJATEIILCTBOM
PecnyOnuku benapych u JoKadbHBIMA HOPMATUBHBIMU ITPaBOBBIMU akTaMu baHka.

4. OOcnyxuBanue KiueHTa ¢ UCNOIb30BaHUEM MPOTPAMMHBIX KOMILIEKCOB
CIABO «BS-Clienty, ykazaHHBIX B TyHKTE 3 HACTOSAIIMX Y CIIOBUH, MPEANOaraeT:

4.1. B mnoacucremax «baHk-kiueHT» u «VIHTEpHET-KIIMEHT» — OOMEH
AJIEKTPOHHBIMU JOKYMEHTAaMHU U DJIEKTPOHHBIMH COOOIIEHUSIMHU MEXIy baHkoM u
Knuentom st coBepuieHus OaHKOBCKMX oONepaluid U mOpuema/mepenadu
pasznu4Hoi prHaHCOBOM MH(OPMAIUK;

4.2. B nmoacucteme «Bwimucka OunJl@itn» — npenocraBnenne KiveHty B
AJIEKTPOHHOM BHUJEe MHGOPMAIIMK O CIIUCAHUU/3aUMCIICHUN U OCTaTKaX JIEHEXHBIX
CPEIICTB, HAXONAIIMXCS HA €ro TEeKyImMX (pacueTHbIX) W UHBIX CYETax B
oenmopycckux pyonsax (MHOCTpaHHOM BajoTe) (majmee — cdeTa), a Takxke
uH(OpPMAITUU O PACUETHBIX JIOKYMEHTAaX, IOMEIIEHHBIX B KAPTOTEKY.

5. Horosop JABO He 3arparuBaer oTHOWICHHS CTOPOH MO HCIOJHEHHIO
(BKJIFOYAsi CPOKH HCIOJHEHHUs]) BaHKOM 3JIeKTPOHHBIX JOKYMEHTOB, IMEpeIaHHbIX
Kmuentom mocpencrBom mnoacucteM «bank-kimueHT» U «IHTepHET-KIUEHT» IS
coBepiieHus OaHKOBCKuX omnepauuid. I[lopsaok ucnonHenus: baHkoM yKa3aHHBIX
AIIEKTPOHHBIX JTOKYMEHTOB OMNpPEACISIETCS OTJACIbHBIMU corjameHusMu CTOpoH B
COOTBETCTBUM C 3aKOHOAATeNbCcTBOM PecnyOnuku benapych U JIOKajgbHBIMU
HOPMATHBHBIMH IMPABOBBIMU akTaMu baHka.

6. loroBopbl 0aHKOBCKOTO OOCITY>KMBAHUS C UCTIOJIB30BAHUEM T10JICHCTEMBI
«bank-kmment»y/«aTepueT-kmnen™/«Boimucka OuJl@itny CIBO «BS-Clienty,
3akmroueHHbie 110 01.09.2014, cuntarorcss K3BMEHEHHBIMU U JISUCTBYIOT B PEIaKIIUU
HacTosMX Y cinoBuit mocie 3akmodeHnus Ctoponamu Cormamenusi 00 U3JI0KEHUU
B HOBOW pEHAaKIMU JOTOBOpA OAHKOBCKOTO OOCITYXKHBAaHUS C HMCIOJb30BAaHUEM
CIBO «BS-Clienty mo ¢opme coriiacHO MPUIIOKESHHUIO 5 K HACTOSAIIIM Y CJIOBHSIM.


http://www.bps-sberbank.by/
http://www.bps-sberbank.by/
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I'JIABA 2
TEPMUWHBI 1 COKPAIIIEHN A

7. B HacTosSmMX YCIOBHUSX UCIOJB3YIOTCS CIEAYIOIINE TEPMHUHBI U
COKpalICHUS:

7.1. muctpuOyTUB — (hopMa paclpoOCTpaHEHUsI TPOrPAMMHOTO 0OeCTIeUeHuUs,
KOTOpasi TMpeacTaBisieT €000l COBOKYMHOCTh (DalioB Al  HHCTAJUIALUU
KIMEHTCKOro pabodero mecta nojacuctemsl «bank-knueHT»/ «IHTEpHET-KIUEHT/
«Bremmucka OnJl@ita» CABO «BS-Clienty;

7.2. 3agBnenne Ha moaximoueHne Kk CIBO «BS-Clienty — 3asBnenue Ha
MOJIKJIFOUYEHUE K CHCTEME JMCTaHIIMOHHOTO OaHKOBCKOTO oOcmyxkuBaHus «BS-
Clienty mo ¢opme coriiacHO MPUIIOKESHHUIO 3 K HACTOSIIUM Y CIIOBHSM;

7.3. unenrtuduxanus — npoueaypa pacnosHaBanus KiveHnra, B TOM 4uciie ¢
npuMenenueM cpeacts OUII, mus mocryna u coepmienus aedctsuii B CIBO
«BS-Clienty;

7.4. xapToTeKa — KapToTeka K BHeOanmaHncoBoMy cuety 99814 «PacueTHbie
JIOKYMEHTBI, HE OIUIAaY€HHBbIE B CpPOK». B KapTOTEKy MOMEIIAIOTCA pPACUETHBIC
JIOKYMEHTBI, ONpENIeJICHHbIE 3aKoHOAaTeNnbcTBOM PecmyOnuku benapycy u
NOJUIeKalIe OIUIaTe C TEeKylero (pacyeTHOro) OaHKOBCKOTO cyeTa, IpHU
OTCYTCTBUU (HEJOCTATOYHOCTH) JEHEXKHBIX CPEACTB HA JaHHOM TEKYIIEM
(pacueTHOM) 0AHKOBCKOM CUETE;

7.5. KapTouka OTKPBITOTO KJI0Ya TMPOBEPKU DJIEKTPOHHON HUGPOBOI
NoANHUCH (Janee — KapTouyKa OTKPBITOrO Kik4a) — JOKYMEHT Ha OyMaKHOM
HOCUTEJIE, COJEpKallMid  3HAYEHUE  OTKPBITOrO  KJKO4Ya, HHQPOpPMAIIHUIO,
MOATBEPKAAIONIYIO €r0 NPUHAIEKHOCTh KiMeHTy, a Takxke coaepxkamui UHYIO
uH(dOpMaIUIO, TPETYCMOTPEHHYIO 3aKOHOIaTeLCTBOM PecnyOnuku benapycs;

7.6. xmoun OLII — IUYHBIA K04 U COOTBETCTBYIOIIMI €My OTKPBITBII
KJIF04, BeIpaboTaHHble cpeacTtBamu DI,

7.7. xommpomertarusi kirodeit DIII — coOwiTHe, B pe3ynbrate KOTOPOTO
€CTh OCHOBaHHUSA ITOJIaraTh, YTO 3HAYEHHE JIMYHOTO KIIF0Ya CTAJI0 M3BECTHO JIMOO
JIOCTYITHO KakoMy-J1u00 JHIly, Kpome ero Biazaenbiia. K coObITHsIM, CBA3aHHBIM C
koMmnpometanuen kiroueit LI, otHocsTCS:

yTeps, B TOM YKCIIe BpEMEHHasl, HOCUTEIS SJIEKTPOHHBIX KITIOUYEH;

yBOJIbHEHHE pa0OTHUKOB KilMeHTa, MMEBIIMX JOCTYyl K HOCHUTEIIO
DIIEKTPOHHBIX KIIIOUEH;

yTeps KJII0Ueid, B TOM YKCJIe BpeMEeHHas, OT XpaHuiuly (ceida, mrada u T.
1.) B MOMEHT HaX0XJCHHUS B HEM HOCHUTEIS DJICKTPOHHBIX KITIOUCH;

UHBIE OOCTOSITENIbCTBA, MPSAMO WM KOCBEHHO CBUIETEIBCTBYIOIIUE O
HaJW4YUU  BO3MOXKHOCTH  HECAHKI[MOHUPOBAHHOIO  JOCTYNMa K  HOCHUTENIIO
ANEKTPOHHBIX KIHOUYEH HEYIOJTHOMOUYEHHBIX JIMII;

7.8. NMUYHBIA KIIOY DJIEKTPOHHOW HU(PPOBON MOAMKMCH (fajee — JIMYHBIA
KJII04) — TMOCJIEIOBATeIbHOCTh ~ CUMBOJIOB, TpuHajiexamas Kiouenty wu
ucnojb3zyemas npu Beipadotke DI,
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7.8-1. MooGunpnas DIl — TexHosorus, KoTopas mo3BoiseT KiueHtam
UCIIOJIb30BaTh MOOWIBHBIN TenedoH B kadecTBe cpeactBa DT (DLIT Ha SIM-
KapTe);

7.9. HocUTENb 3JIEKTPOHHBIX KIIHOYEH — HOCHUTENb, COoAepKaiiuil (haibl ¢
JUYHBIMUA KIIIOYaMH, KOTOPBIH MPENCTaBsieT COOOM 3JIEKTPOHHOE YCTPOMCTBO
(AvToken u ap.), moguepkuBacMoe KCIoiib3yeMbiMu B banke cpencramu DIIIT;

7.10. otkpeIThlid KoY mnpoBepku OLII (mamee — OTKpBITBIA KIHOY) —
IIOCJIEA0BATEIBHOCTh CHMBOJIOB, COOTBETCTBYIOLIAS OIPEACICHHOMY JIMYHOMY
KIIIOUy U pUMeHsiemas ipu nposepke DL

7.11. noncucrema «baHK-KIMEHT» — MPOrPaMMHO-TEXHUYECKUM KOMILUIEKC
CAbO  «BS-Clienty, xoTopblii  mpencTaBiasieT  co00il  COBOKYMHOCTh
B3aMMOCBSI3aHHBIX [POTPAMMHO-ANNapaTHBIX CPEACTB, YCTAHOBICHHBIX Ha
tepputropun Kmunenta m banka, n mo3Bossier KimeHnty coBepiiaTh OaHKOBCKHE
olepalyy TOCPEACTBOM Iiepefadun B DbaHK 2JIEKTPOHHBIX JIOKYMEHTOB H
COIYTCTBYIOLIEH HH(pOpMALIH;

7.12. moacucrema «Bpimucka OHJI@iH» — NOpOrpaMMHO-TEXHUUYECKHMA
komrieke CIIBO «BS-Client», koTopslii npenoctasisieT Kinrenram BO3MOXKHOCTh
ONEPaTUBHOIO KOHTPOJISI TEKYIIMX (pacyeTHhIX) U MHBIX CUETOB B OEJIOPYCCKUX
pyOnsix (MHOCTpaHHOM BaJlIOTE), a TaKKEe HAJIWYUS PACUETHBIX JOKYMEHTOB,
MOMEINICHHBIX B KAPTOTEKY, C UCIOJb30BaHUEM PabOYEro MeCTa, pacloJOKEHHOTO
Ha Web-cepBepe banka B cetn HTEpHET;

7.13. mnoacucrema «VHTEpHET-KIMEHT» — MPOrPAMMHO-TEXHHUYECKUU
komiieke C/JIBO «BS-Client», xoTopslii mno3Bonsier KimeHtam coBepiuath
OAHKOBCKHE OIepalii Ha OCHOBAHWUU BJIEKTPOHHBIX JIOKYMEHTOB, NEpEIaHHbIX
banky ¢ wucnonp3oBaHHEM pabOYero Mecra, pacloyioKeHHOro Ha Web-cepsepe
banka B cetu HTEpHET;

7.14. npotoxon TLS (Transport Layer Security — «0e30macHOCTb
TPAaHCIIOPTHOTO YPOBHSI») — KpUNTOTpaduueckuii MpOTOKOI, OO0ecrednBaOIINn
3AIIMIIECHHYI0 TIepeAavy JaHHBIX MEXAY TEXHUYECKMMHU cpeicTBamu KiueHrta u
banka B cetu HTEpHET;

7.15. peructpauus HOCUTENS ANEKTPOHHBIX KIIFOYEH — MPOLECC MOATOTOBKU
HOCHTEJIS DJICKTPOHHBIX Kitouel K pyHkumnonuposanuio B CJIBO «BS-Clienty;

7.16. PernameHT VYA0CTOBEpSIOIIErO ILEHTpa UU(GPOBBIX CEPTUPUKATOB
OAO «bIIC-C6epbOank» — JOKaldbHBIM  HOPMATHBHBIM MpaBoBOil akT banka,
KOTOPBIN onpenesnseTr o0lue yCaoBus opranusamnuu aesteabHoctu Y1 banka mo
W3JIaHUI0 W YIPAaBICHUIO LUQPPOBBIMU CEPTUPUKATAMH OTKPBITHIX KIIOUEH,
npoBepku OIIII, Bkirodas mpama, 00s3aHHOCTH, OTBETCTBeHHOCTh Y1l banka u
nonep3oBarenien  ycayr Y[ banka, mnpouenypsl M MEXaHU3MbI, OCHOBHBIC
OpraHM3allMOHHO-TEXHUYECKUE MEpONpUATHUS, HaIlpaBICHHbIE Ha oOecreueHue
pabotel YII, a Takke ycTaHaBIMBAeT TOPSAIOK M TMPaBUIa B3aMMOOTHOIIICHUN
Mexay Y1 u ero nons3oBarensamu;

7.16-1. PYIl T'ocCYOK - pecnyOiuKaHCKUM yIOCTOBEPSIIONIUN IICHTP
['ocynapCcTBEHHOW CHUCTEMBI YIPABIEHUS OTKPBITBIMU KJIIOYAMHU IPOBEPKHU
3NIEKTPOHHOM 1 (ppoBoi moanucu Pecniybnnku benapyco;
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7.17. COOpHUK BO3HArPaXKJICHUMN — JOKaJIbHBIH HOPMATUBHBIN ITPAaBOBOM aKT
banka «COopHUK BO3HarpakJaeHui (TUIaThl) 3a OMEpalMH, OCYIIECTBISIEMbIE
OAO «bIIC-C6epbank», pazmenieHHbIl Ha MHTepHeT-calite banka;

7.18. ceptudukar OTKpbITOro kitoya npoBepku OUII — smekTpoHHBIM
JOKyMeHT, co3aaHHeli  YI[ banka wu  coumepxammuii  uHGOpMAIHUIO,
MOATBEPAKAAIONIYI0 MPUHAJIEKHOCTh YKAa3aHHOTO B HEM 3HAYEHHSI OTKPBITOTO
KJII04a KOHKpeTHOMY KimeHTy, a Takke WHYI0 WH(POpMAaIU, IPEIyCMOTPEHHYIO
3aKOHOJATEIHCTBOM PecniyOnuku bemapych,

7.19. ciyx0a TeXHUYECKOU MOJAEPKKU — noapazaenenue U T-komnanuu, ¢
KOTOpOM baHK 3akitoumyl JOrOBOp HAa OKa3aHUE YCIYr II0 TEXHUYECKOMY
conpoBokacHuto monb3oBatenieid C/IbO «BS-Clienty (ycranoBka, HacTpoiika,
BOCCTAHOBJICHHME  pabOTOCIIOCOOHOCTH  KJIMEHTCKOro  paboyero  Mecra,
KOHCYJIbTUpOBaHue 0 nopsiake padotsl B CIIBO «BS-Client» u np.);

7.20. cpencrBa OJIII — nporpaMMmHble, MPOTPAMMHO-TEXHUYECKUE WU
TEXHUYECKHUE CPEJCTBa KPUITOrpadUuecKod 3aluThl, CepTUPUIIMPOBAHHBIC
corjacHo TpeOOBaHUAM 3aKoHojarenbcTBa Pecryonuku bemapych, ¢ mOMOIIBIO
KOTOPBIX PEaTu3yIoTCs OJIHA WM HECKOJIBKO U3 CIeAYIoMUX (QYHKIMMA: BRIpaOOTKa
OUII, mposepxka I1III, BeipaboTKa IUYHOTO WIIA OTKPBHITOTO KIIIOYA U Jp.;

7.21. Ctoponsl — bank u KnueHt npu 0000111eHHOM yIIOMUHAHWH;

7.22. cTpykTypHOE€ mnonapaszaeicHue baHka — peruoHalnbHas IUPEKIUSA,
JOTIOJIHUTENIBHBIN ouc;

7.23. cucteMa IUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanusi «BS-Client»
(manee — CHBO «BS-Client») — COBOKYMHOCTh MpOUEAYpP U NPOrPaMMHO-
TEXHUUYECKUX KOMIUIEKCOB JIUCTAHIIMOHHOTO OaHKOBCKOIO  OOCITY>KHWBaHUA,
MOCPEACTBOM KOTOpbIX KimeHTaM oOKa3bIBAe€TCS HIMPOKUNA CHEKTp OaHKOBCKHUX
yciyr 0e3 HemoCpeACTBEHHOTO UX oOpaieHus B bank;

7.24. Y nocroepsitomuii ieHTp MU poBbix ceprudukaroB banka (mamee —
VII baHka) — KOMIUIEKC TEXHUYECKHX CPEACTB W OPraHU3alMOHHO-TEXHUYECKUX
MEPOTIPUATUNA, TPEAHA3HAYCHHBIA ISl YNPaBIEHUS €IUHOM HHQPPACTPYKTYpOi
OTKPBITBIX KIIFOYeH monb3oBarened YI[ banka ¢ menpio obecrnedeHus B
uHdopmarmonHou cucreme banka:

IOPHUIMYECKON 3HAUUMOCTH 3JIEKTPOHHBIX JOKYMEHTOB;

KOHTPOJISI 1IEJIOCTHOCTH HH(POPMAIMU, MPEICTABICHHON B AJIEKTPOHHOM
BUJIC;

ayTeHTU(UKAIMK TOJIb30BaTeNel B MPOIIECCE B3aUMOICHUCTBUS,

KOH(PUACHIIMATBHOCTY WH(OpMaLMK, TMPEACTABICHHON B 3JIEKTPOHHOM
BUJIC;

7.25. ymoJHOMOYEHHOE IOJDKHOCTHOE Jnilo baHka — pabGoTHuk banka,
KOTOPOMY B YCTAHOBJICHHOM TMOpPSJIKE BbIJaHa JIOBEPEHHOCTh Ha 3aKJIIOYEHUE
norosopa J1bO;

7.26. ynonHomoueHHoe nuio Kimenta — nomkHOcTHOe nuio KiumeHrta,
yKa3aHHOE€ B KapTOYKE OTKPHITOTO KIIOYa W O0JIajaroliee MpaBOM MOMAMUCH
JIOKYMEHTOB i1 IMPOBEJEHUSI PacueTOB, COTJIACHO MpeAoCTaBiICHHbIM B baHk
oOpasiiaM MoANMCeil U OTTUCKY TIEYaTH;
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7.27. SIEKTPOHHBIA JTOKYMEHT — JOKYMEHT (pacueTHBbIM WM HWHOH) B
AIEKTPOHHOM BHUJE C PEKBU3UTAMU, IMO3BOJISIIOIIUMHA YCTAHOBUTD €0 LIEJIOCTHOCTD
U TIOJUTMHHOCTh B TOPSAKE, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM PecmyOnumku
benapycs;

7.28. 27EKTpOHHOE COO0OIIeHne — MH(pOpMalUs, MOJyIekKaIlas rnepeaade u
BKJIIOYAIONIAsi JaHHbIE O COBEPIICHHBIX OAHKOBCKUX  ONEpAlMSIX WU
OMHMCHIBAIOIIAS COOOIeHNne 00 omeparusax (COOOIMEHHsI MO0 TOATBEPKICHHUIO
pe3ynbTaToB  OOpabOTKH  JJIGKTPOHHOTO  JOKYMEHTa,  3alpOChl/OTBETHI),
uHbOpMaIus 0 Kypcax BaJIOT U Jp., KOTopoi oOMeHuBatorcsa Knuent u bank;

7.29. »snextponHas mudpoBas moamuch (mamee — O -
MOCJIEOBATEIbHOCTh  CUMBOJIOB,  SBJISIFOLIASICS ~ PEKBU3UTOM  3JIEKTPOHHOIO
JOKyMEHTa W TpelHa3HAaueHHass [JIs TOATBEPXKIECHUS €ro IEeJOCTHOCTH U
MOJIMHHOCTH.

['JIABA 3
[TOPAOOK 3AKJIIOYEHUA U USMEHEHMA JOI'OBOPA IO

8. Horosop JBO 3akmiouaercs myteM aknenta KimeHntoM myOnuuHON
odepThl (pUHATHUS NpeIokeHus banka 3akmounTh qoroBop JAbO Ha ocHOBaHUU
MOJIOKEHUH, M3JI0KEHHBIX B HacTosmux YcioBusx). Jloroop AbO BcTymaer B
cuty ¢ MomeHTa akuenta Kimentom nyOnuyHoil odepthl banka. Akuentom
nyosuuHo  odeptel  sBisiercs  noanucaHue  KiweHTtom  3asBieHHMS  Ha
nogkarouenue k  CIHBO «BS-Clienty wu npunstie ero bankom myrtem
MPOCTABJIEHUSI B 3asBJICHUMU YIOJHOMOUYECHHBIM JOJKHOCTHBIM JHIIOM baHka
COOTBETCTBYIOIIEH OTMETKH, pa3pemaroriei moakmouenue k CIbO «BS-Clienty.

AKIIENT HACTOSIIUX Y CJIOBHM HE MOXET OBITh COBEPIIIEH B MHOM TOPSJIKE,
KpOME MPEyCMOTPEHHOTO HACTOSAILIUMHU Y CIIOBUSIMH.

9. Bassnenne Ha mnoxakmrouenne k CJBO «BS-Client» moammceiBaercs
pykoBoguteneM KnueHta wnm npexacrtaBureneM KiMeHTa, yNOJTHOMOYEHHBIM Ha
3akimroueHre goroopa [IBO B mopsiake, yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Pecniy6nuku benapycs.

10. 3asBiaenme ©Ha mnoakmoucaue k CJIBO «BS-Clienty ¢ ormerkoi
YIOJIHOMOUYEHHOTO  JOJDKHOCTHOTO Jinila baHka sBISE€TCS €IUHCTBEHHBIM
JIOKYMEHTOM, MOJATBEpKAa0MIMM (akT 3akiatoueHus gorosopa JbO.

11. 3asnenue Ha nogxaoueHue k CJIBO «BS-Clienty odpopmisiercst B 2-x
OPUTHMHAJIBHBIX dK3eMIUIsipax. [IepBhIil IK3eMIUIsAp 3asBJICHUS HA MOJIKIIOYEHUE K
CABO «BS-Client» ¢ oTMeTkol yMOJIHOMOYEHHOTO JOJDKHOCTHOrO Jjuia baHka
XpaHUTCA B CTPYKTYPHOM ToJpa3jicicHuu baHka, BTOPOM €ro 3K3eMIUISp ¢
OTMETKOM YIIOJTHOMOYEHHOI'0 JOJLKHOCTHOTO Jinia banka nepenaercsa Knuenry.

12. Baecennie bankoM B 0JTHOCTOPOHHEM BHECYAC€OHOM TMOPSIIKE N3MEHEHHIMA
u (unu) gomojHeHWi B 3akimtoueHHbIM ¢ Knmentom poroBop JABO, a Ttakxke
npeioxkenne banka 3akmounth goroop  JIBO  Ha  HOBBIX  YCIOBHSAX
OCYILIECTBIIETCS MyTEM PA3MEIICHUS] HA MHTEPHET-caiTe baHka HOBOM pelaKInuu
VYcnoBuil u BeryruieHus ee B cwily. HoBas pemakuus YcinoBuid myOnaukyercs
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bankom He mMeHee yem 3a 10 (mecsATh) KaJleHJAPHBIX AHEW 10 HACTYIUICHUS AThI
BCTYIUICHUS B CUJTy HOBOM pEAaKINU Y CIIOBUM.

B cnydae Hecormacuss ¢ HOBbIMU YycnoBusiMu noroBopa JIbO, KimeHt
BIIPABE 1O BCTYIUIEHUS B CHJIy YKa3aHHBIX W3MEHEHHH OTKItounThes oT CIbO
«BS-Clienty B mnopsake, ycraHoBiaecHHoM myHkTtamu 100, 101 HacTosmmx
VY cioBui.

13. dorosop JABO He sABiIseTCS AOTOBOPOM MPHUCOECIUHEHUS U IyOIUYHBIM
JIOTOBOPOM, CUMTAETCSl 3aKJIIOUCHHBIM Ha HEOIPEACICHHBIN CPOK, U AEHCTBYET J0
momenTa oTkirodeHuss Kimenra or CJIBO «BS-Client», a taxke HCHOTHEHUS
CropoHaMu BceX BO3HUKIIIMX HA OCHOBAaHUU TAaKOTO JIOTOBOpPA 00s3aTEILCTB.

14. JlomonmautenbHbIM cornamieHueM CTopoH 1o (opme CoriacHo
MPUJIOKEHUI0O 4 K HACTOAIIUM YCJIOBUSAM MOXKET OBITh W3MEHEHO, JOMOJHEHO
100 UCKIIIOUEHO TPUMEHEHUE KaKUX-TTUOO0 MOJIOKEHUN HACTOSIIIUX Y CIIOBHM.

I'JIABA 4
[TPOI'PAMMHBIE U TEXHUYECKUE CPE/ICTBA

15. Knuent BmpaBe ucnoisib3oBaTh mporpammubie cpenactBa CIHBO «BS-
Client» u cpenctra DIIIT ToabpKO B LIENsIX, He IPOTUBOpeYanux gorosopy J1b0O.

3akmouenue porosopa JIbO He o3Hawaer nepemady KiumeHty mnpas
COOCTBEHHOCTU WJIM WHBIX HMMYIIECTBEHHBIX IPaB Ha MPOTrpaMMHBIE CPE/ICTBA,
npeaocTaBisieMble baHKOM cOTyIacHO HacTosmuM Y cinoBusaM. KineHT He Bopase
nepeaBaTh NPOrpaMMHBIE CpEJCTBA W TpaBa Ha HUX TPEThbUM JiMIlaM Oe3
MUCBMEHHOTO corjacusi banka.

16. B pamkax opranuzanuu oociyxuBaHus no jporosopy JBO Croponsl
UCIIOJIB3YIOT COOCTBEHHBIE TEXHUYECKHE M OOIIECUCTEMHBIE MPOrPAMMHBIE
CpEIICTBa, JKCIUTyaTUpPyeMble UMM 3a CBOW cueT. TpeOoBaHMs K MPOTPAMMHO-
TEXHUYECKUM cpeacTBaM KIilMeHTa yCTaHOBIICHBI MPUIIOKEHUEM | K HacTOAIIUM
YcnoBusm.

17. CTtopoHBI 00s3YIOTCS TMOJACPKUBATh COOCTBEHHBIC TEXHUUYECKHE U
OOIIECUCTEMHBIE TPOTPAMMHBIE CPEACTBA B PA0OTOCIOCOOHOM, HCIPABHOM H
MPOBEPEHHOM  HA  OTCYTCTBHE€  BpPEIOHOCHBIX  MpPOTPAaMM  COCTOSIHUH
(KOMITbIOTEPHBIE BUPYCHI U JIP.).

18. bank obecrnieunBaeT KOPPEKTHYIO pabOTy MoACUCTEeMbl «baHK-KIUEHT)
MPU yCJIOBUHU THCHMEHHOI'O COTJacoBaHUsI C BaHKOM TMepeyHs JUIEH3UOHHOIO
MpOrpaMMHOrO  OOECHeYeHHussT W MPOTPAaMMHBIX  MPOJYKTOB  CTOPOHHHUX
pa3paboOTYMKOB, YCTaHABIMBAEMBbIX Ha pabodem mecte Knuenra.

19. Hns obecrnieyeHuss 1EJIOCTHOCTH U TOMJIMHHOCTH TIEpeaaBaeMbIX
SJIEKTPOHHBIX JOKYMEHTOB, 3amuThl wuHMopMammun B CJABO «BS-Client»
ucnionp3yrorcst  cpeactea  OUII  («Kpuntomposaiimep  Avest  CSPy,
«Kpunronpogaitnep Avest CSP Bel») u cpenctsa mudposanus (mpotokos TLS).

B moacucreme «Mureprer-kiment» CIBO «BS-Clienty momoanurensHO
ucnoaszyercss texHonoruss MoOunbHoi OIIL. [Ins moamucaHus 3JI€KTPOHHBIX
JIOKyMEHTOB HCTIOJIL3YIOTCSl  CTICIMaNbHBIC 3ali(PpOBaHHBIE COOOIICHHS —
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ounapueie SMS, a coepiieHue noanucu, kak u SIM-kapta, 3amuiieHo PIN-
KOJIOM.

20. IIpu BeIsBIEHUU (HAKTOB UM MPU3HAKOB HEUCIIPABHOCTU MPOTPAMMHO-
TEXHUYECKUX CpeAcTB, HapymieHus OesonmacHoctn CJIBO «BS-Clienty Bank
BIIPABE HEMEIJICHHO MPUOCTAHOBUTH €€ HCIOJb30BaHHE U OMOBECTUTH 00 3TOM
KiueHTa 1100bIM TIOCTYITHBIM CITIOCOOOM.

21. Ycmyrm mno mnepepadye JaHHBIX B cetw HVHTEpHET, a Takxke 10
MOAKIIFOUECHUIO U IOCTYIY K €€ pecypcaM OKa3bIBAIOTCS B MOPSAKE U HA YCIOBUSIX,
OMPENICICHHBIX OTJEIBLHBIMU COTJIAICHUSIMU MeXAy KIIMEeHTOM U ero MHTepHET-
MIPOBANAEPOM.

['JIABA 5
INOATBEPXXAEHMA N ITOJTHOMOYN A

22. Jlna wupentudukanuu KimeHTta, MOATBEPXKICHUS 1EJIOCTHOCTH H
HOJUTMHHOCTH 3JICKTPOHHBIX JOKYMEHTOB, mnepenaBaecMbix B C/IBO «BS-Clienty,
npuMeHsitorcst  cpeactsa Ol ¢ ucHonp30BaHUMEM — JIMYHBIX — KIIIOUYEH
YIOJIHOMOYEHHBIX J1uI] KitneHra.

[Ipu HeoOXoAMMOCTHU B Clydyasx, HE MPOTUBOPEUAIIUX 3aKOHOJATEIHCTBY
PecnyOnuku  benapych, KiMeHT BmpaBe JIONMOJMHUTEIBLHO  IPEAOCTABUTH
MIOJIHOMOYHS ISl COBEPILIEHU OAHKOBCKHMX orepauuil ¢ ucrnois3oBanuem CJIBO
«BS-Clienty ymoiHOMOYCHHOMY TMPEICTABUTENI0O Ha OCHOBAHHH JIOBEPCHHOCTH
WM BHYTPEHHETO paCMOpsIUTENIbHOTO JOKYMEHTa (MpHKa3, pachnopsbKeHue), B
KOTOpOM B 00s3aT€IbHOM TIOpSJIKE JIOJDKEH TMPUCYTCTBOBAaTh 00pas3ell €ro
COOCTBEHHOPYYHOU TOJAMMUCH, YKa3aH MOAPOOHBIA MEPEUCHb 3aKPEIUICHHBIX 3a
YIIOJTHOMOYEHHBIM IIPEACTABUTEIIEM ONEPALUNA U CPOK JCUCTBUS TOJTHOMOYUH.

Komust 10BepeHHOCTH WM PaCHOPSIUTEIHLHOTO JOKYMEHTa JOJIKHA OBIThH
npencraiena Knwentom B baHk mig mociemyromeid MpoBEpKU (KOHTPOJIs)
MOJITHOMOYMI U 00pa3iia MOMUCH YIIOJTHOMOYEHHOTO TPE/ICTaBUTEIIS.

23. CropoHbl MNPU3HAIOT, YTO IUIATEKHBIE MHCTPYKUUU H APYrUe
JOKYMEHTHI, moarorosiacHusle Kimmentom ¢ ucrnons3oBannem CIBO «BS-Clienty
u noanucanHeie ero OLII, SABISAIOTCA SIEKTPOHHBIMH JOKYMEHTAMH U HMEIOT
PaBHYIO IOPUIMYECKYIO CHJIY C IUIQTEKHBIMH HHCTPYKUMSAMU W JOKYMEHTaMHU
KnnenTa Ha OyMaXHBIX HOCUTEJISIX, 3aBEPEHHBIMU OTTUCKOM I€YaTHU U MOMUCIMU
ToJDKHOCTHBIX Jul KnuwenTta cormacHo mnpeaocraBiieHHBIM B bank oOpasuam
MOANUCEN U OTTUCKY MEYATH.

KnueHnT cornaced HecTU OTBETCTBEHHOCTh 3a COBEPIIIEHHE BCEX OAHKOBCKHUX
oreparuii Ha OCHOBAHUM DJICKTPOHHBIX JOKYMEHTOB, MEpPEJaHHbIX UM B baHK C
ucnoas3oBanueM CJIBO «BS-Clienty.

24. CTopoHBI MPU3HAIOT UCIOIb3yeMble UMH 10 fgoroBopy JIBO cpeactsa
OUIT wu mmdpoBaHus, MAOCTATOYHBIMU [JIsi OOECIIEUEHHUS IIEJIOCTHOCTH W
MOJIMHHOCTH TIePEAaBAEMbIX JJICKTPOHHBIX JIOKYMEHTOB W/WiH (HDUHAHCOBOM
uHbOpMaInu.



11

['JIABA 6
IMOAKJIFOYEHUE K CABO «BS-CLIENT»

25. Jns nmopkmiouenus Kiuenta k mnoacucteme «baHK-KIMEHT» W/WIH
«utepHer-kiueHT» bank Ha ocHoBaHuM mnoanucaHHoro CTopoHaMHU —akTa
npuema-niepeadyn Hocutened uHbopmanuu (B 2-X SK3eMIUsipax 1o ¢opme,
yCTaHOBJIEHHOM baHkoM) mepemaer  ymoinHOMO4YeHHOMY Juny  KiueHra
(YITOJITHOMOYEHHOMY IPEICTABUTEIIO) 3aperucTpUPOBAHHBIN HOCHUTEIb
AIEKTPOHHBIX KIIFOUEH.

Cpencra OUII, HWucTtpykiusi aOOHEHTa CHCTEMBI JHUCTAHIIMOHHOTO
OAHKOBCKOTO OOCITY)XKMBaHUS IO TEHEPAMH JUYHBIX M OTKPBITHIX KITIOYCH
ANEKTPOHHON 1MdpoBoi moanucu, PeriameHT VYa0CTOBEpSIONIETO IIEHTpa
nudpoeix ceprudurarop OAO «bIIC-Coepbank» mpemocrapistorcs KimeHTy
yepe3 MHTEpHET-calT baHka wWiIM HUHTEpHET-CAaUT CIIy)KObl ~TEXHHYECKOU
nognepxku (https://2155555.by).

26. Ilocne ycrtanoBku cpeacts DL Kinenr:

26.1. ocymecTBisier Tmpouenypy renepanuu kimrouedd DIl cormacHo
HNucTpykiuu aboHEHTa CHUCTEMbI JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY:KMBaHUS
10 TeHEpAIUH JIMYHBIX U OTKPBITHIX KIIFOUYEH 2JIEKTPOHHON U POBOI MOMIUCH;

26.2. popMupyeT B JIEKTPOHHOM BHJI€ 3alpOC Ha CEpTU(PHUKAT OTKPHITOTO
xiroua nposepku JLII Knumenra, xotopslii Hanpasnserca Ha aapec Y1 banka:
CA@Dbps-sbherbank.by;

26.3. opopmiisieT Ha OyMa>KHOM HOCHUTEJE CJICAYIOIINE JOKYMEHTHI:

3asiBJIEHUE O MPUCOEANHEHUH K PermaMeHTy Y ocToBepsIOmIero HeHTpa, Ha
peructpauuto [lonb3oBatens Y 10CTOBEPSIIONIETO IEHTPA, Ha BBIIMYCK CEpTH(PUKATA
OTKPBITOTO KJIIOYa MPOBEPKU IJICKTPOHHOU HU(PPOBON MOMMUCU FOPUIUIECKOTO
mmma (B 1-m  sx3emruisipe  mo  (opme, ycTaHOBIeHHOW —PeriiameHToM
VY nocroBepsitomniero neHTpa udpossix ceptudukaroB OAO «BIIC-Coepbank»);

KapTOUYKy OTKPBITOTO KJIt04Ya (B 2-X 3K3eMIUIsIpax 1mo (Gopme, yCTaHOBICHHOM
Pernmamentom Y aocroBepstomiero nentpa mudpossix cepruduxatoB OAO «bIIC-
COepbOanHK»).

27. CornacHo mpeaocTaBiI€HHbIM KIMEHTOM [OKyMEHTaM, yKa3aHHbIM B
MOANYyHKTEe 26.3 HacTtosimux YcloBul, baHk peructpupyer ymnoJIHOMOYEHHOE
muno Knuenra (ymomnomoueHnHoro mnpencrasutens) B Y[ banka B mopsiake,
YCTaHOBJICHHOM Pernamentom  YaocroBepsitomiero meHTpa  LHHU(PPOBBIX
ceptuduxatoB OAO «BIIC-CoepOaHk».

27-1. Ilns ucnons3oBanus B CIABO «BS-Clienty ceprudukara oTkpsITOro
kioua npoepkn OIII, wm3mannoro PVYI[ T'ocCYOK, knueHT HampasiseT
yKa3aHHBIM cepTUPUKAT B OJICKTPOHHOM BHUAe Ha anpec banka: CA@bps-
sberbank.by.

28. bBank peructpupyer Kmuenra B CIABO «BS-Clienty u rortosut
TucTpuOyTUB pabouero mecta mojacucteMbl «baHk-kinueHTY/ « THTEpHET-KIHESHTY/
«Bpmmucka OuJl@iiny. s Bxoga B CABO «BS-Client» bank Beimaer Kimenty
UJCHTU(DUKATOPBI <JIOTHH» M «mapoiiby. KimeHT o0s3yeTcsi CMEHHWTh Mapodib,
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BbIJJaHHbI baHKOM, Npu NepBOHA4YAIBHOM BxojA€ B noacucteMy «lMHTepHer-
KIMeHT»/«Brimucka OnJI@iiny.

29. Hauanom oOcnyxuBaHusi KimeHTa ¢ MCHOJIb30BaHUEM MOJICUCTEMbI
«bank-knmuenty/«aTepuer-knnenT»/«Boimucka  OuJI@in»  cumTaeTcs  jarta
oTnpaBku (nepenayn) emy bankoM nucTpuOyTHBa, UIEHTU(PUKATOPOB «IOTHH» U
«MIaposIby.

30. VYcraHoBka/HacTpoiika pabodero Mecta mojacucTeMbl  «baHK-
kiueHTY/ « aTepHeT-knnenT»/«Brimucka OnJI@iH» ocylIecTBIseTCS CIy>KO00M
TEXHUYECKOH MOACPKKH HIIH caMocTosTeNIbHO Kinentowm (o Beioopy Knmenra).

B cnydae ycTaHOBKHM/HACTpoOiiku pabodyero mecra CiyKOOW TEXHHUYECKOM
noaaepxkku  KimeHt 00si3yercss mOpenoctaBuTh B bank, moamucaHHbBIN
YIOJITHOMOYEHHBIM JIMIIOM M 3aBEpEHHBIN nevyaThio Kinenra (mpu Hanuuuu), AKT
BBITIOJIHEHHBIX Pab0T/OKa3aHHBIX YCayr (B 2-X »JK3eMIusipax 1o ¢opMme,
ycTaHOBJIICHHON baHkom) He mo3nHee 2 (AByX) pabouux JHEW CO JHS MPOBEICHUS
yKa3aHHBIX paboT.

['JIABA 7
[MOPAJJOK OBCITYKMBAHUA B CABO «BS-CLIENT»

31. B pamkax CJbO «BS-Clienty bank npou3BomuT 0O0CITy:KUBaHUE
Kimenra:

31.1. B moacucteme «baHK-KJIMEHT» C UCIOJIb30BaHUEM pPabOuvero Mecra,
YCTaHOBJICHHOTO Ha aMMapaTHbIX cpeacTBax KimeHTa, COOTBETCTBYIOUINX
TpeboBanusM baHka;

31.2. B moacucreme «VHTEpHET-KIUMEHT» C HCMOJb30BAHUEM pPabovero
MecTa, pacroyiokeHHoro Ha Web-cepsepe banka B cetm MHTepHeT mo ajpecy:
https://mybank.bps-sberbank.by;

31.3. B moacucteme «Bwimucka OuJI@iH» ¢ ucmonab30BaHUEM paboyero
MecTa, pacroyiokeHHoro Ha Web-cepsepe banka B cetm MHTepHeT mo ajpecy:
https://online.bps-sberbank.by.

32. B xome oOcnmyxkuBaHusi KiueHT o0s3yeTcsi BBINOIHATH TpeOOBaHUSA
MpPeI0CTaBIeHHBIX BaHKOM B 3JIEKTPOHHOM BHUJE IOKYMEHTOB:

«MHCTpYKIIMsT  a0OHEHTa  CHUCTEMBl  JTUCTAaHIIMOHHOTO  OAHKOBCKOTO
OoOCTy)KMBaHUS TI0 TCHEPAIIMM JIMYHBIX W OTKPBITHIX KIFOUEH DIICKTPOHHOM
M(ppoBOI MOAMUCHY;

«PernmaMeHT  yAOCTOBEpPSIOLIETO LEHTpa IUQPPOBBIX CEPTUPUKATOB
OAO «BIIC-Coepbank»;

«CucremMa JUCTAHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus «BS-Clienty.
[Toacucrema «bank-kmuenT». CripaBOYHOE PYKOBOJICTBOY;

«Cuctema JTUCTaHIMOHHOTO OaHKOBCKOTO obOcuyxuBanus «BS-Clienty.
[Toacucrema «HTEpHET-KIHMEHTY». CIIPaBOYHOE PYKOBOICTBOY.

33. bank coBepIIaer omepanud Ha OCHOBAHUU JJICKTPOHHBIX JOKYMEHTOB,
neperandplx  KIMEHTOM ¢ HWCMONbh30BAaHWEM MOJCUCTEMBI  «baHK-KIHeHTY/
«IHTepHeT-KIIMEeHT», B TOPSAKE, YCTAHOBJIEHHOM JOTOBOPHBIMH OTHOIICHHSIMHU
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Mexay bankoMm u KiameHTOM B COOTBETCTBUM C 3aKOHOJATEILCTBOM PecmyOnnku
benapyce 1 J10KaaIbHBIMA HOPMAaTUBHBIMU ITPABOBBIMU akTaMu baHKa.

34. Kiument o0s3yerca oOQOpMISTH BJICKTPOHHBIE JIOKYMEHTHI B
COOTBETCTBUM C TpeOOBaHUSIMHU 3aKkoHojAarenbcTBa Pecnybnmuku benapych u
JIOKaJIbHBIX HOPMAaTUBHBIX IIPABOBBIX aKTOB baHka.

35. Ilo wMepe coBepuieHusi onepanuid bank mnpenocraBinger KiueHty
pe3ynpTaThl 00pabOTKM DJIEKTPOHHBIX JOKYMEHTOB (KBUTAaHIIMM O CTarycax
AIIEKTPOHHBIX JIOKYMEHTOB), BBIIUCKA W3 JMIEBBIX CUYETOB C MPUIOKEHUIMU
(pernmamenTHble W/miau 1o 3amnpocy Knmenrta), paznuuHyio (UHAHCOBYIO
uHbopMaInio (CBeeHUsI 0 3a0POHUPOBAHHBIX JICHEXKHBIX CPENICTBAX; BEIOMOCTh
pacyeTHBIX IOKYMEHTOB, IOMEIIEHHBIX B KAPTOTEKY; KypChl BAJIIOT U JIp.).

36. KumeHt o00s3yeTcss KOHTPOJHMPOBATh  pe3yibTaThl  00pabOTKH
3NIEKTPOHHBIX TokyMeHTOB bankom B CJIBO «BS-Clienty.

37. baHk He NpUHUMAET 3JIEKTPOHHBIE NOKyMEHTHl KiueHTa, a Takxke He
npenocrasisier KnneHty uHopmanuio, yka3aHHYH B IyHKTE€ 35 HAcTOSIIMX
VYcioBui, B ciydae:

HapyLIEHUs LETOCTHOCTH 3JIEKTPOHHOTO JIOKYMEHTA;

HecoOmonenus Knrenrom tpeOoBaHuil, yCTaHOBIEHHBIX MyHKTamMu 17 u 34
HACTOSIUX Y CIIOBUM.

38. B ciyyac BO3HMKHOBeHUsI y KimeHTa mpeTeH3uid, CBSI3aHHBIX C
IPUHATUEM WA HENPUHATUEM W/WIHM UCIIOTHEHUEM WM HEMCHOJIHEeHHEeM baHkom
ANEKTPOHHOTO JOKyMeHTa, CTOpPOHBI TPOBOJAT TEXHUYECKYIO HKCIEPTU3Y
CIIOPHBIX CUTyallli B MOPAJIKE, YCTAHOBIEHHOM TJIaBOM 12 HacTosAmux Y CIOBUMN.

39. Tlpu nepecwuike KineHTOM BJIOKEHHBIX (ailJIoB ¢ HMCMHOJb30BAHUEM
AIIEKTPOHHOTO JIOKyMEHTa pa3Mep (aiina He noynkeH npeBbimath SMD.

40. B cinywyae wusMeHeHHs 3akoHojaarenbcTBa Pecnyonuku bemapychs,
BHECEHHMsI U3MEHEHUN U JOTOJIHEHUI B JIOKAJIbHbIE HOPMATHBHBIE IPABOBBIE AKTHI
banka, onpeznensiomye NopsAAOK JUCTAHIIMOHHOTO OaHKOBCKOI'O OOCTYXUBaHUS,
bank 00s3yeTcss CBOEBPEMEHHO NPOBOAUTH OOHOBJIEHHS IPOTPAMMHOIO
obecneuenus CABO «BS-Clienty.

41. bank wunbpopMmupyer KimeHta o TUIAaHUPYEMBIX OOHOBJICHHSX
IPOrpaMMHOr0 0OECIeUeHHs], TPOBEIEHUN BHEIUIAHOBBIX PETJIAMEHTHBIX paboT He
MeHee yeM 3a 2 (nBa) pabouux AHS A0 Hayajga pacChUIKW OOHOBIEHHS JIHOO
MPOBEICHUS] COOTBETCTBYIOIIMX padOT B MOpPSAJKE, YCTAaHOBIEHHOM TrjaBoil 16
HACTOAIIMX Y CIIOBUMN.

42. KnueHT oOecreuynBaeT CBOEBPEMEHHYIO YCTAaHOBKY HaIpaBlIIeMbIX
bankoM OOHOBJIEHHI TPOTPaMMHOTO OOECHEYEHHUs MOJACUCTEMBI «baHK-KIUEHT)
Ha CBOeM paboyeM MecTe.

YcraHoBka  OOHOBJIEHUM  MPOTPAMMHOTO  OOECTEUYECHHS]  TOJICUCTEM
«MuaTepuet-knueHT» U «Boimucka OuJl@itny» npousBoautcs baakowm.

43. bank oOecrieunBaeT XpaHeHHE MOJYyYEHHBIX OT KiMeHTa 3JeKTpOHHBIX
JIOKYMEHTOB M COOOLIEHH, a TaKyKe MPOrpaMMHBIX IPOTOKOJIOB ITpUeMa/nepeaadn
ANIEKTPOHHBIX JOKYMEHTOB B CpPOKH, IPEAYCMOTPEHHBIE 3aKOHOJATEIHCTBOM
PecnyOnuku benapych u J0KaJlbHBIMU HOPMAaTUBHBIMU MPAaBOBBIMH akTamu banka.
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HNudopmanus o cpokax XpaHEHUS dJCKTPOHHBIX TOKYMEHTOB M COOOIIEHUH
B CJIIBO «BS-Client» momemieHa Ha HWHTEpHET-CAlTe CIIy)KOBI TEXHHUYCCKOM
noaaepkku https://2155555.by.

Xpanenne KimeHTOM  SIEKTPOHHBIX  JOKYMEHTOB W COOOIICHUH,
nepefaHHbiX B baHK W moiydeHHbIX W3 baHka, OCyIIecTBISETCS B CpPOKH,
YCTaHOBJICHHBIE 3aKOHOIaTENbCTBOM PecnyOnmku bemapyce.

44. B cnydasx BpeMeHHOTO HapymieHus padotocrnocobnoctu CIIBO «BS-
Client» (ocraHoBka/3ameyieHue pabOTHI, IMOJIOMKA, aBapuu | Jp.) baHk BIpaBe
MIPUOCTAHOBUTH €€ HCIIOIh30BaHNE M OTIEPATUBHO OMOBECTUTH 00 3ToM KimeHnrta B
NOPSJIKE, MPEAYCMOTPEHHOM IJ1aBoil 16 HacToAmux Y CIIOBU.

bank 00s3yercs B KpaT4aiie CpOKH MPUHATH BCE HEOOXOAMMBIE MEPHI TI0
BoccTaHoBNeHHIO paborocmocooHocTn C/IBO  «BS-Client» ¢ mocnenyronmim
uHdopmupoBanriem KimeHTa 0 BO30OHOBJIEHUU IITATHOTO PEXHMMa €€ paboThl B
MOPSIJIKE, YCTAHOBJICHHOM YacCThIO IMEPBOM HACTOSIIIIETO IMMyHKTA.

45. TTo Bompocam padotsl B CIBO «BS-Client» kiueHT MoXxeT 00paIiarbes
B CIyxOy TexHuueckod mnoanepxkku mno tenedony (017)215-55-55 u uepes
uHTepHeT-caiT https://2155555.by nnu yepe3 unrepHer-cait banka.

45-1. B cnyuae HeoOxoaumMocTi KitneHT BripaBe nmepeiTu Ha 00CTyKUBaHHE
¢ oxmHoro mporpammuHoro kommekca CJBO «BS-Clienty mna agpyroii
MIPOTPAMMHBI KOMIUIEKC Ha OCHOBAaHHWH IEepeJaHHOTO B BaHK B 3JIEKTPOHHOM
Buae 3asBicHUS o cMmeHe cepBuca B CJIBO «BS-Clienty mo ¢opme cormacHo
MIPWIOKEHUIO 6 K HACTOSIIIIMM Y CIIOBUSAM (Jajiee — 3asIBJICHHE O CMEHE CEPBHUCA).

[Tonmucanne Knuentom DIIII 3asBiieHUs 0 CMEHE CEpBHCA M UCIIOJHCHHUE
YKa3aHHOTO JJICKTPOHHOTO JOKyMEHTa paboTHMKOM baHka ¢ TpocTaBlIeHHEM
OTMETKM O Jare cMmeHbl cepBuca B mnosie «Kommentapuit banka» sBusercs
cornamenneM CtopoH o mnepeBojge Kimenta Ha oOciTyXKMBaHHE B JAPYyroM
nporpammuom komiiekce CIBO «BS-Clienty.

I'JIABA 8
PEI'JTAMEHT OBCIIY>KUBAHUA (PEJXKMM PABOTHI)

46. Pexum paboter CJIBO «BS-Clienty — kpyriocyrouno (Bkirouas
BBIXOJIHBIC W TIPa3JIHUYHBbIC THH). TEeXHOJOTHYECKHI TepephiB YCTaHABIMBACTCS
bankoM B 3aBHCHMOCTH OT O00BE€Ma 3alJTAHWPOBAHHBIX PETJIAMEHTHBIX PalbOT ¢
NpeIBapUTEIbHBIM yBeaoMIIeHHeM KimeHTa coriiacHo TyHKTY 41 HacToSImux
YcioBui.

B moncucreme «baHK-KIMEHT» BO BpeMsl TEXHOJOTHYECKOTO IepephbiBa
paboTa TpaHCIOPTHON MOJCUCTEMBbI Ha pabodeM mecte KiueHTa AoiKHA OBITH
OCTaHOBJICHA.

47. KourpoasubeiM BpemeneM B CJIBO «BS-Client» sBasercs Bpems
CUCTEMHBIX YacOB ammapaTHBIX cpeAcTB banka (MuHCKOe Bpems). MomeHTOM
NOJyYeHHS 3JIeKTpoHHOTO JokyMeHTa nocpeacteom CIIBO «BS-Clienty spisercs
TEKyIIee BpeMsl €ro MOCTYIIEHHUS 10 CUCTeMHBIM yacaM baHka.
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48. Ilpuem, o00paboTka M UCIOJHEHHE OHJIEKTPOHHBIX JOKYMEHTOB
npou3BoAUTCS baHKOM B IITaTHOM pPEXHUME COTJACHO MYHKTY 33 HACTOSIIUX
Ycnosui.

Bpemst mpenocraBinenus baHKOM KBUTAHIMU O TMOJIYYEHUHU DJIECKTPOHHOTO
JIOKyMEHTa COCTaBJIsieT He Oosiee 15 MUHYT, a BpeMs MPEOCTABICHHS] KBUTAHIIUU
O MpHUEMe AEKTPOHHOTO JOKYMEHTa K UCIIOJIHEHUIO He Oosiee 30 MUHYT.

49. DIeKTpOHHBIC TOKYMEHTHI, TIOJTOTOBJICHHBIC U Tepeaanubie Kimenrtom
¢ ucronb3oBanreM CJIBO «BS-Clienty, cunrarorcs NPUHATHIMU K HUCIIOJTHCHHIO
bankomM TONBKO B cCllydae TpHUCBOCHHMS MM Ha ctopoHe Kimenra (B pamkax
pabouero mecta) craryca «IIpuHAT», a UCMIOTHEHHBIMU — TOCJIE MPUCBOCHUS UM
craryca «cnonHen».

50. PernamenTHOE (hOPMHPOBAHHE M TIPEIOCTABICHUE BBITTUCOK U3 JTUIEBBIX
C4eToB, Apyrod ¢uHaHCOBOM HHGOpMAIMK MPOU3BOAUTCS baHKOM COTJIaCHO
MPWIOKEHUIO 2 K HACTOSIIIIUM Y CIIOBHUSM.

I'J/IABA 9
IMPEJOCTABJIEHUE YCJIVT 110 YIIPABJIEHNIO ®PUHAHCOBbBIMU
[TIOTOKAMMU

51. B cooTtBercTBHH ¢ 3asBiacHueM Ha noakiarodcHue k CJIBO «BS-Clienty
KnueHT BIpaBe AOMONMHHWTEIBHO TIOJMB30BAThCS YCIyraMd TI0 YIPABJICHHIO
(HMHAHCOBBIMHU TTOTOKAMMU:

51.1. «MOoHUTOPHUHT UH(OPMAIUU MO cYeTaM 000COOIEHHBIX/ CTPYKTYPHBIX
nojpasaenieHui» (mpemocraBieHne KIueHTy BBITUCOK M3 JIMIEBBIX CYETOB €0
000COOJIEHHBIX/ CTPYKTYPHBIX NOIpa3/IeTICHUN);

51.2. «KOHTpPOJIb M AaKIENT PACXOJHBIX oOfepanuid 000COOTCHHBIX/
CTPYKTYPHBIX MOApa3aeneHuit» (ocymiectrieHue KiimeHToM KOHTPOIISE pacXOaHBIX
orepalnuii CBOMX OO0OOCOOJICHHBIX/ CTPYKTYPHBIX TOAPA3ACICHUNA TMPH MOMOIIIH
aKIIeTTa/0TKa3a OT aKIleNTa PaCYETHBIX JOKYMEHTOB);

51.3. «mpsiMoe ymopaBieHHE CcYeTaMu 000COOJIEHHBIX/ CTPYKTYPHBIX
noApaszaeiacHuit»  (coBeprieHne KinMeHTOM omepamuii MO0 cueraM  CBOUX
000COOJIEHHBIX/ CTPYKTYPHBIX TIO/Ipa3/IeTICHU N );

51.4. «xoHconMMaausl JEHEXHBIX CPEICTBY» (MCIOJHEHUE TEPEBOJOB Ha
OCHOBAaHHMH TIOCTOSIHHO JICHCTBYIOIIETO IUIATE)KHOTO TIOPYYCHHSI CO CYCTOB
000CO0JICHHBIX/CTPYKTYPHBIX MOApa3eeHN, a TakXe ¢ MHbIX cueToB Kiuenrta B
paMKax OJHOTO FOPHIMYECKOro JiuIa, Ha cueT KimeHTa ompeneneHHbId UM s
aKKyMYJIMPOBAHHMSI ICHS)KHBIX CPE/ICTB).

52. VYcayra «MOHMTOPUHI HWHQOpMAIMU 10 cYeTaM 000COOJEHHBIX/
CTPYKTYPHBIX TIOJIpa3JieleHUI» TMpeaocTapisercs baHKOM C HCHOIB30BaHHEM
noacucteMm: «bank-kmueHT», «UHTepHeT-kIMeHT», «Bhimucka OwJI@itn» (Mo
BbIOOPY Kinenra).

53. Ycnyra «KOHTpPOJIb M aKIENT PAcXOIHBIX Omepanuii 000COOIECHHBIX/
CTPYKTYPHBIX TIOJIpa3JeieHUi» MpeaocTaBisercs baHKOM ¢ HCHOIb30BaHHEM
noacuctemsl « THTEpHET-KIIUEeHTY.
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AKILENT pacxXxOoIHbIX omepanuil ocyuiectisiercss KiameHToMm mnocpencTtBoM
MOANMUCAHUSI  DJEKTPOHHBIX  JIOKYMEHTOB  000COOJIEHHOTO/  CTPYKTYPHOTO
nojapasaeneHus sropoit J1III.

54. Ycnyra «mpsiMoe yIpaBlieHHE cdeTaMu 00O0COOJICHHBIX/ CTPYKTYPHBIX
MOJpa3ACiCHU» TMPEOCTaBIsAeTC baHKOM C MCIOJIBb30BAHUEM IMOJICHCTEM:
«baHk-kieHnTy, «uTepHeT-kimreHT (1o Beioopy Kienra).

55. VYcnyra «xoHcOMMmanus AEHEXHBIX CPEACTB» NPENOCTABISIETCA IPU
ycioBuu oTkpbiTUsi Knuentom B baHke cuera At akKKyMyJIUpPOBaHUS JACHEKHBIX
CPEACTB C WUCIOJb30BAHUEM TMOJACUCTEMBI «baHk-knueHT» wunum «MHTepHeT-
kiueHT» (1o BeiObopy Kimenra).

I''TABA 10
NHO®OPMAILIMOHHASA BE3OITACHOCTD

56. bank o00s3yerca oOecneynTh KOHPUIACHIUATBHOCTh HH(POPMAIIHH,
coleprKalleiicss B JJIEKTPOHHBIX JOKYMEHTaX M COOOUICHMSIX, a TaKxke
3alMIIEHHOCTh IporpaMMHO-TexHuueckux cpeacts CHABO  «BS-Clienty Ha
cTopoHe banka.

57. C nuenbto oOecriedyeHuss WHGOPMAIIMOHHOW 0O€30MaCHOCTH  Ha
kommnpioTepe  KmmeHta  mOMKHO ~ OBITh  YCTAQHOBIIGHO  JIMIIEH3MOHHOE
cepTU(UIIMPOBAHHOE B COOTBETCTBHM C 3aKOHOJATEILCTBOM PecmyOmmku
benapych aHTUBHpyCHOE MporpaMMHOE oOOecleueHrue U O00eCHedYeHO €ro
CBOEBPEMEHHOE OOHOBJICHHUE.

Jloctyn k koMmmbtotepy u padouemy mecty Kimuenra B CJIBO «BS-Clienty
JIOJIKEH OBITH OrpaHUYeH IPOrPaMMHO-TEXHUIECKIMHU CpeaCcTBaMu
perjiaMeHTaluu TOCTYyTIA.

58. VYmomnomouenHoe o Kimenta o00s3aHO XpaHUTh HOCUTEIH
AIIEKTPOHHBIX KJIIOYEH B MecTe, 00ECIEeUMBAIOLIEM €r0 HEIOCTYIMHOCTb JPYTUM
JUIaM.

59. YnonnomoueHHoMy auily KinueHra 3anpeniaercs:

nepenaBaTh HOCUTENb JCKTPOHHBIX KIIFOYEH IPYruM JIMIlaM, IeJaTh C HEero
KOIMHU Y TIEPENHCHIBATh C HETO MHPOPMAIIHIO HA KECTKHM JTUCK;

OCTaBIISITh HOCUTENb DJEKTPOHHBIX KJIIOYEH B CUWTHIBaTeNe MpHU
HEOOXOJMMOCTH BPEMEHHO TIOKMHYThH padouee MECTO WIIH IO 3aBEPIIECHUI0 PabOThHI
B CJIBO «BS-Clienty;

HapylaTh IEIOCTHOCTh NPOTPAMMHBIX MOAYJeH U (HaljIoB JaHHBIX,
BXOZAIUX B iporpammubie komiuiekebl CJIBO «BS-Clienty;,

coo0IaTh KOMY-JIMOO Mapojid JJig BXOJa B MPOrpaMMHBIC KOMILJIEKCHI
CJBO «BS-Clienty.

60. B caywae xommpomeranuu JUOO TOMO3PEHUS HA KOMITPOMETAIIHIO
kioueit DI ynonnomouennomy nuiy Kinmenta HeoOXoAuMMO He3aMeUIUTEIbHO
COOOILIUTh O CIYyYUBLIEMCS B CIYXOy TEXHMUYECKON MOJACPKKU MO TenedoHy
(017) 215-55-55.

Ha ocnoBanum yBenomsienusi Knmenta bank mnpous3BoauT OJOKHUPOBKY
yKka3aHHbIX Kitoueit DITI.



17

61. bank 3abnaroBpemenHo undopmupyer Knnenra o0 ncreyeHUHn cpoka
nerctBus ceptudukara oTkpeiToro kiouda nposepku LI cpencrBamu CIHBO
«BS-Clienty.

B cnydae oxkoHuyaHusi cpoka JEUCTBHUS cepTH(PHUKATa OTKPBHITOrO KIIOYa
npoBepku LIl Knmenta wim wm3meHeHus: ymnoJiHOMO4YeHHoro juna Krimenra
cmeHa kioueit DIIIT ocymecTBasieTcst corjlacHO myHKTam 26, 27, 27-1 HacTosmumx
YcnoBuid.

bank BrpaBe 3abmokupoBath ucnonb3zoBanue kimoueil DI Knuenra mocne
OKOHYAHMSI CPOKA WX JICWCTBUS WIHA MO UCTCUCHUHU CPOKa JCUCTBHUS MOJTHOMOYUHN
YIOJIHOMOYEHHOTO Jiniia Knuenrta (ynoJHOMOYEHHOTO MPE/ICTABUTENS).

62. IlpuocranoBneHne, BO30OHOBIIEHUE JCHCTBUS cepTU(UKATa OTKPHITOTO
kioua npoBepku LIl Knumenra, BeimymenHoro Y1 banka, a Takxke ero
aHHyJTUpoBaHUE  (OT3bIB)  OCYIIECTBIAECTCS B  TOPAJKE, YCTaHOBJIEHHOM
PernmamenTom ynoctoBepstoniero meHTpa nudposix cepruduraroB OAO «bIIC-
COepOaHK».

AHHynupoBaHue (0T3bIB) cepTH(UKATa OTKPHITOTO Kitoya npoBepku LTI
Kimenta He BIUsAE€T HA MOPUAUYECKYIO CHIY DJJIEKTPOHHBIX JOKYMEHTOB,
noanucanuplx  kiarodamu  OUII, g0 MomeHTa aHHyJIUpoBaHHS (OT3bIBA)
COOTBETCTBYIOIIIETO cepTUdUKaTa.

62-1. IIpuocranoBieHre, BO3OOHOBIICHHE, OT3bIB CEPTH(HUKATA OTKPHITOTO
kioua nposepku DI, nzmannoro PYI[ I'ocCYOK, ocymectBusiercst B OPsJIKE,
YCTAHOBJICHHOM HOPMATUBHBIMHU MPABOBBIMH aKTaMH JTAHHOTO YJIOCTOBEPSIOIIETO
LEHTpA.

63. Kiment cornamraercs ¢ nonydennem ycayr CJABO «BS-Client» uepes
ceTb IHTEpHET, 0OcO3HaBasl, UTO ceTh MIHTEpHET HE SABJISIETCSl OE30MaCHBIM KaHAJIOM
CBSI3U, M COIJIAIIAa€TCsi HECTU BCE PHUCKH, CBSI3aHHBIE C MOAKIIOUYECHHEM €ro
KOMITbIOTEPA K ceTH MHTEpHET, BO3MOXKHBIM HapyIlIeHHEeM KOH(PHUICHIIMAIbHOCTH
U 1EJOCTHOCTH HHpopManuu mpu padbote depes cetb MHTepHEeT. CTOPOHBI Takke
MPU3HAIOT, YTO BBIXOJ M3 CTposi pabouero mecrta Kimenra B pesynbrare
BMEIIATENbCTBA TPETHUX JIUIl Uepe3 ceTb MHTEpHET paccMaTpuBaeTCs KaK BBIXO
n3 CcTpos 1o BuHe Kimenra.

[Ipu pabore B CJIABO «BS-Client» uyepe3 cerp Wurtepuer Kimenty
HEOOXOMMO KOHTPOJHUPOBATh, YTO COCJAMHECHHE YCTAaHOBJICHO HMMEHHO ¢ Web-
cepBepoM baHka U MPOUCXOAUT B 3aIUIISHHOM PEKUME.

I'N'TABA 11
MICITOJIb30BAHUE HOCHUTEJIEM SJIEKTPOHHBIX KJTFOUEM

64. 1 padotel B CJIBO «BS-Client» MokeT HCTIOJIB30BaThCS KaK HOCUTEIh
AIIEKTPOHHBIX KIIFOUEH, MpeIoCcTaBICHHBIM baHkoM, Tak 1 COOCTBEHHBIM HOCHUTEIIb
Knuenrta. bank He oOecrieunBaer KimeHTa IOIMOJHHUTEIBHBIMM HOCHTEISIMU
AIEKTPOHHBIX KIIFOUEH.

B ciydae ucnosib3oBaHUS COOCTBEHHOTO HOCHUTENS JIEKTPOHHBIX KITFOYEH
KnueHT mpenocTaBisieT €ro i perucTpanyyd B OOCITYKHBAIOIIEE CTPYKTYPHOE
noapasaenenue banka.
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65. Perucrtpamusi HoOcuTeNs SJIEKTPOHHBIX KIIOYEH OCYIIECTBISETCS B

MOpSIJIKE, YCTAaHOBJIEHHOM PerimameHToM Y A0CTOBEpSIONIEro LEHTpa IU(POBBIX
cepruduraroB OAO «bIIC-Coepbank».

TJIABA 12 §
PA3PEILEHUE CITOPHBIX CUTY AL

66. B ciyyae BO3HHMKHOBEHHs pa3HOIVIACHI W CIOPOB, CBSI3aHHBIX C
oocmyxkuBannem Kimenta B CHBO «BS-Clienty, ¢ mnenpto ycTaHoBICHUsS
dbakTH4eCKuX  OOCTOSITENBCTB,  IMOCITYXHUBIIUX  OCHOBaHHUEM  JUJII WX
BO3HMKHOBEHHUS, a TaKXke JJs TMPOBEPKH LEJIOCTHOCTH U MOAJUHHOCTH
AJIEKTPOHHBIX JOKYMEHTOB, TepenaHHbix Kimentom B baHK ¢ MCmosib30BaHHEM
CIBO «BS-Clienty, CTopoHbI IPOBOASIT TEXHHUECKYIO SKCIIEPTH3Y.

C MoMeHTa BbIIBIKEHUA OfHOW n3 CTOpOH TpeOOBaHUS O MPOBEICHUU
TEXHUYECKON okcnepTu3bl bank mnpuocrtaHaBiauBaer mnpuem otT Kimenra
AJIEKTPOHHBIX IOKYMEHTOB JI0 Pa3pelIeHHs CIOPHOUN CUTYaIUU.

67. Jlns TpoBeNeHHMs] TEXHUYECKOM JKCIEPTU3bl [0 MHUCbMEHHOMY
3asiBIeHUIO J1t000# n3 CTOpPOH B TeueHue He Oosiee 7 (CeMU) KaleHIApHBIX JTHEH C
MOMEHTa €ro TMOJa4yl CO3/1aeTCAd HKCIEepTHAs KOMHUCCHUS. 3asBICHUE JIOKHO
coaepkaTh (paMHIMK, WMEHA, OTYEeCTBA M WHBIE CBEACHHUS O MPEICTaBUTEIIX
CTopoHBI, KOTOpBIE OyIyT Yy4aCTBOBATh B pa00OTE KOMHCCHH.

Jlo monmaum 3asBIeHHS O crnopHOM Bompoce CTOpoHaM pPEeKOMEHAYEeTCs
MIPOBEPUTH, YTO MPUYNHON BOSHUKHOBECHHSI KOH(DJIMKTA HE SBISCTCA HapYIICHUE
IEJIOCTHOCTH TPOTPAMMHOTO OOecTeueHus], MPOU3OIIEnee B pe3yapTate cOoeB
anmapaTtypbl WM JEHCTBHUS BPEIOHOCHBIX MporpamMM (KOMIBIOTEPHBIE BUPYCHI U
ap.).

68. DOkcmepTHas KOMHUCCHUSA COCTOUT HE MeEHee uYeM u3 4 4eloBeK
(KOJIMYECTBO YJICHOB — YETHOE), €€ WICHaMH SBJISIOTCA B PaBHOM YHCIE
npeacraButesii CTOPOH.

B xommccuio co croponsl banka o0s3aTeNbHO BXOIAT: PAOOTHUK CITY>KOBI
uHpopMannoHHoit Oe3onacHocTr banka u agmuuuctpatop CIABO «BS-Clienty.
[To cormacoBannio CTOpoH K pabOTE IKCIEPTHOW KOMUCCHUU MOTYT MPUBJICKATHCS
pabOTHHKY CTPYKTYPHBIX MOjApa3aeiieHnii banka, a Takyke He3aBUCUMBIC DKCITEPTHI
B 00JacTH 3amuThl H(GOPMAIIMK OT YIIOJTHOMOYEHHBIX OPTaHOB.

CTOpOHBI COrjacHbl, YTO B CiIy4ae NpPHBJIECUEHUS K paboOTe B KOMHCCHH
HE3aBHCHUMBIX JKCIIEPTOB MX ycIyru omiaaunBaeT CTOpoHa, MPETEH3UH K KOTOPOi
OBUTM MpU3HAHBI KOMHCCUEH 000CHOBaHHBIMU. COCTaB KOMHUCCHUM JIOJIKEH OBITh
3aUKCHPOBaH B aKTe, KOTOPHIH SBJISETCS UTOTOBBIM JJOKYMEHTOM, OTPaXKaroIuM
pe3ynbTaThl PabOTHl KOMUCCHUH.

69. DkcrepTHasE KOMUCCUS OCYIIECTBISIET CBOIO padOTy HA TEPPUTOPUU U
TexHuke baHka ¢ MCmoap30BaHMEeM MpOrpaMMHOTO obecrieueHus u kimoueit LI,
JIEUCTBYIOIIMX Ha MOMEHT CIIOpPA.

Cpox paboThl KOMHCCMU — He Oomee 5 (msaTH) pabouux JTHEH.
B UCKIIOUMTENBHBIX CUTYAIUSIX 3TOT CPOK MOXKET OBITh YBEIWYEH IO B3aWMHOMN
OroBopeHHOCTH CTOPOH.
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70. Otkaz KiueHta OT ydacTMsi B TEXHHYECKON OKCHEPTU3E WU
HemnpeacTaBieHue KIMeHTOM JaHHBIX O CBOMX NPEACTABUTENSX ISl y4acTus B
KOMHUCCUM B Te4YeHHe 7 (CeMM) KaJeHAApHBIX JTHEW cO JIHA MojydyeHus bankom
MpeTeH3Uu paccMarpuBaeTcs bankoM kak oTka3 Kirenra oT cBoel mpeTeH3uH.

71.  CtopoHbl  CHOCOOCTBYIOT palbOT€ JKCIEPTHOM KOMHUCCHUU U
MPEIOCTABISIOT HEOOXOUMBIE Jisi €e paboThl JOKYMEHTHI. [Ipu HE0OX0auMOCTH
CtopoHBI 00s13aHBI TIPEAOCTABUTh KOMHCCHHM BO3MOXXHOCTh O3HAKOMHTHCS C
ycnoBusiMu U iopsikoM padoter CIIBO «BS-Clienty.

72. Tlopsimok pasperieHus: KOHPIUKTOB Mexay CTopoHamu npu paboTe B
CHABO «BS-Client», cBs3aHHBIX C TOUIMHHOCTBIO 3JCKTPOHHBIX JTOKYMEHTOB,
OCYILECTBJISIETCSI HAa OCHOBAaHMM pE3YyJbTATOB MX MPOBEPKU. OIEKTPOHHBIC
JTOKyMeHThl KIIMeHTa CUWTalOTCA TOMJIUHHBIMH, €CJIM OHM OBbUIM, C OJHOMU
CTOPOHBI, HaJJeKaIMUM 00pa3oM o(GOpMIICHBI, MOAMUCAHBI U 3alIU(POBAHbI, a C
Jpyroil — pacmu@poBaHbl, MPOBEPEHBI U MIPUHSATHI K UCTIOTHEHUIO.

73. B xone paspenieHus KOH(MIUKTA B MEPBYIO OUEpEIb PEIIACTCS BOIMPOC
00 akTyanbHOCTH HUcHONb3yeMmbix Kitoued OLII. OTKpBITHIA KIIOY CUYUTACTCS
aKTyaJbHBIM W  [PUHAIJICKAIUM  IOJb30BATENIO, €CIM OH  SBJISUICS
3apErUCTPUPOBAHHBIM B COOTBETCTBUM C TPEOOBAHUSAMHU 3aKOHOJATEIHCTBA
Pecny6niuku benapych uim JIOKalbHBIX HOPMATHMBHBIX MPaBOBbIX akTOB baHka u
JeWCTBOBAJ B MOMEHT, KOTJIa TPOU30IIET KOH(IIUKT.

74. Ilo wrtoram pa®OThl 3KCHOEPTHOM KOMHUCCHHM  COCTaBIISI€TCA
COOTBETCTBYIOIIHI aKT, B KOTOPOM B 0053aTEILHOM MOPSAKE OTPaKaroTCsl:

COCTaB KOMUCCHUH;

NEeNUCTBUS YWICHOB KOMUCCHU;

YCTaHOBJICHHbIE 00CTOSATEIBCTBA;

OCHOBaHMSI, KOTOPBIE MOCTYKUIIH 7151 (HOPMUPOBAHMS BHIBOJIOB;

BBIBOJIBI 00 aBTOPCTBE AJIEKTPOHHBIX JOKYMEHTOB M 0 KoppekTHocTu DLIII.

B sTOM ciyuae akT MOJNUCHIBAETCS WICHAMU KOMHUCCHM W TPU3HAETCA
CtopoHamMu HaJIJICKAIIUM.

75. JlencTBHS, BBITECKAIOIIME U3 aKTa IOJAMMCAHHOIO KOMMCCHUEH, SIBISIOTCS
00s13aTEIbHBIMU JISI YYACTHUKOB KOH(DJIMKTHOW CUTYyAITUH.

76. AKT KOMUCCUHU SIBIISIETCSI OCHOBAHHMEM ISl TIPEABSBICHHS MIPETEH3UN K
JU1laM, BAHOBHBIM B BO3HUKHOBEHUH KOH(DJIUKTA.

77. AKT KOMHCCHUU MOXKET SIBIISITHCSI J1OKA3aTEJIbCTBOM MPHU NAIbHEUIIIEM
pazouparenbcTBEe KOH(PIUKTA.

78. Ecnmu omHa u3 CTOpPOH OTKAa3bIBAa€TCA OT Y4YacTUsl B KOMUCCHM WJIU
NpEnATCTBYeT ee paldoTe, a TakKe OTKa3blBaeTCsd OT TMOJMNHUCAHUS aKTa,
3auHTepecoBaHHas CTOpOHAa CaMOCTOATENBHO COCTaBISIET AaKT, B KOTOPOM
YKa3bIBAIOTCSI CBEAICHUS O MPUYMHAX €r0 COCTABJICHUS B OJTHOCTOPOHHEM MOPSIKE.

B ykazanHOM akte (UKCHUPYIOTCS 0OCTOSTEIHCTBA, MO3BOJISIONINE CIACIAThH
BBIBOJI O TOM, YTO OCITAPUBAEMBIN 3JIEKTPOHHBIN JOKYMEHT SIBJISIETCSI KOPPEKTHBIM,
60 GopmynupyeTcsi BBIBOA 00 0OpaTHOM. AKT HampasisieTcs: apyroit CtopoHe
JUISl CBEJICHHSL.
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79. B cnyuae He noctmxkenus CTOpOHaAMH JOTOBOPEHHOCTH MO pe3yJibTaTaM
paboThl  SKCHEPTHOM  KOMHUCCHUU  JajbHEHIee  pa3OupaTesbcTBO  CHOpa
MPOJIOJKACTCSA B MOPSIIKE, YCTAHOBIEHHOM MMyHKTOM 110 HacTosimmx Y cioBHiA.

I'JIABA 13
OTBETCTBEHHOCTDH CTOPOH

80. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEHAJIeXalllee MCIOJHEHUE
o0si3atenscTB 1o goroBopy JIBO B cOOTBeTCTBHMM € 3aKOHOAATEIHCTBOM
PecnyOoiuku benapyce.

81. B ciydyae HEHCNOJHEHHS WIA HEHAICKAIIErO0 HCIOJHEHUS
oOs3aTenbcTB  CTOpOHA, HE  MCHOJHUBINAA  0053aTE€NbCTBO,  BO3MEIIAET
npuyuHeHHbIe Apyroit CTopoHe yOBbITKY (32 UCKIIOUEHUEM YITYILIEHHON BBITOJIbI).

82. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpPLICHHE OAHKOBCKUX OIEpaiui
Ha OCHOBAHUU 3JIEKTPOHHBIX JOKYMEHTOB, IIEPEJAaHHBIX ¢ ucnoas3oBanuem CJIbBO
«BS-Client», a Taxxe UX MOCIEACTBUSA, B ClIydae eciiu baHk He ObLT CBOCBPEMEHHO
UHGOPMHUPOBAaH 00 0OCTOATENBCTBAX, IPEAYCMOTPEHHBIX MYHKTOM 60 HACTOSIIMX
VYcnoBuid.

83. KnueHT B monHOM 00bEeMe OTBEYAET 3a JACUCTBUS CBOMX PAaOOTHHKOB,
ucnonp3ytonux CABO «BS-Clienty.

84. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIN yIIepO, MOHECEHHbIN
KiueHToM B pe3yibTaTe HECAaHKUMOHUPOBAHHOTO JOCTYIA HEYMOJIHOMOYEHHBIX
WM TPEThUX JIIL K pabouemy MecTy u/miu kimrouam DI Knuenra.

85. baHK He HeceT OTBETCTBEHHOCTH 3a HECOBMECTHUMOCTH MPOrPAMMHOIO
oOecrieueHus: moJacucTeMbl «baHK-KIMEHT» C YCTAHOBJIEHHBIMU Ha pabodyeM MecTe
Knuenta nporpamMMHBIMEH MPOAYKTaMH CTOPOHHUX pa3pabOTUYMKOB, €CIM HX
nepeyeHb He OblI coriacoBaH ¢ baHkoM B mopsake, IpeIyCMOTPEHHOM IMYHKTOM
18 HacTosmumx YcnoBuii.

86. baHK He HeceT OTBETCTBEHHOCTH 332 HEKAYECTBEHHOE OKa3aHue KimeHTy
YCIIYT 110 IIepeaayde JaHHbIX B ceTu VIHTEepHeT.

87. CTopoHBl HE HECYT OTBETCTBEHHOCTHM 3a IIOJHOE WJIM YacCTHYHOE
HEHUCTIOJIHEHHE CBOMX 00s3aTenbeTB 1o gorosopy JBO, ecnu 3T0 HeucnosiHeHue
SABWJIOCh  CIHEACTBUEM  (POpPC-MaKOpPHBIX  OOCTOATENbCTB:  HABOJHEHMS,
3eMJICTPSICEHUS, APYTMX CTUXUHHBIX O€ICTBUN, BOCHHBIX JCUCTBUN, a TaKkKe
aBapuii MO0 HEUCITPABHOCTEHW CUCTEM AJIEKTPOCHAOXKEHUSI, CBS3H.

88. B cunywyae HeucnosHeHuss CTOpoHaMU CBOMX 00S3aTENIBCTB IO
IIPUYMHAM, YKa3aHHbIM B IyHKTe 87 YcnoBuii, CTOpOHa, HE MCIIOJHUBIIAA CBOU
o0s3aTeNnbCcTBa, 00513aHa YBEAOMUTH (B MUCBMEHHOM (popMe WM 10 TenedoHy) He
no3aHee S5 (mATH) paboumx JHEH C MOMEHTa BO3HUKHOBEHHUS YKa3aHHBIX
oOcToATensCTB Apyryto CTOpOHY O HACTYIUIEHHWH, MPEINoiaraeMoOM CpOKe
JEHCTBUS U MpeKpalleHuu opc-MaKOpHbIX U APYrux odcrosTenscTB. Ecnu u3-3a
(bopc-MaKOpHBIX  OOCTOSITENBCTB  BEPOSTHOCTH IMOJIHOTO HWJIM  YaCTUYHOIO
HEUCTOJHeHus 00s3aTenbeTB CTOpoHaMu OyJeT CyIIecTBOBATh CBBIIIE 3 (Tpex)
MecsieB, ao0as u3 CTopoH BmpaBe pacToprayTh noroBop JIBO 6e3 o6s3anHOCTH
BO3MEUICHHS] BO3MOXHBIX YOBITKOB.
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I'JIABA 14
OHHAHCOBBIE B3BAUMOOTHOLIEHMA CTOPOH

89. KnueHT 00s3yeTcsi CBOEBPEMEHHO M B TMOJHOM OOBbEME YyIUIauuBaTh
(oOGecrnieunBaTh OIUIATY MyTEM MOAJIEPKaHUSI HA OAHKOBCKOM CU€Te HEOOXOIUMOTO
ocTaTKa JICHEXKHBIX CpeAcTB) banky Bo3Harpaxkiaenue (mary) (mamee —
BO3Harpaxaenue) 3a obciyxkuBanue B CIBO «BS-Clienty, okazannsie ycimyru
(BBITTOJIHEHHBIC pa0OTHI), cBsi3aHHBIC ¢ oOcimykuBanueM B CJIBO «BS-Client», B
pa3Mepax, MOpsSAKE U CPOKH, ycTaHOBJICHHbIe COOpPHHKOM BO3HArpaXACHUN U
norosopom J15O.

90. Onnara Bo3HarpaxaeHusi banky mpou3BOAUTCS B CIEAYIOIINE CPOKHU:

3a moakirodYeHue K mnoacuctemMe «baHk-kmueHTY/ « UHTepHEeT-KIueHT»/
«Bpmucka OunJl@itn» CIHBO «BS-Clienty — eauHOBpeMEHHO He TMO3THEE
clieyrolero pabodero JHs C MOMEHTa BCTYIUIEHHUS B cuily gorosopa /IbO;

a0OHEHTCKasi IIaTa 3a OOCHy)KMBaHHe B mojcucteMe «baHk-KiueHT»/
«uTepuet-kmueHT»/ «Boimucka OnJI@iin» CJIBO «BS-Clienty — exxemecsuHo B
nepuo C nepBoro padboyero Mo nocie Hui paboumil 1eHb TEKYIEro Mecsa,

3a mpeaocTaBieHue JaomonHUTeNbHBIX yeinyr B CJIBO  «BS-Clienty:
«MOHUTOPHHI  MH(pOpPMAIMM 1O CcYeTaM OO0OCOOJICHHBIX/  CTPYKTYpPHBIX
NoApa3AeICHUN», «KOHTPOJb U AKIENT PACXOAHBIX OIMepanuii 000COOJICHHBIX/
CTPYKTYPHBIX MOJPA3ACICHUI, «IPSIMOE YIPABICHHE CYETaMH O00O0COOJICHHBIX/
CTPYKTYPHBIX TOApPA3ACTICHUI», «KOHCOMUAAIMS JEHEKHBIX CPEICTB» —
€XKEMECSIYHO B TMepuojJ; C TepBOro pabodero Mo MOCIEeIHUM padodyuil JeHb
TEKYIIEeTO MECAIa;

3a YCTaHOBKY/BOCCTAHOBJIEHHE PaOOTOCTIOCOOHOCTH KIMEHTCKOTO padodero
MECTa MOJACUCTEMBI «baHK-KIMEHT», HACTPOUKY MOJCUCTEMBI «IHTEpHET-KIIMEHT»
(B TOM umCIe TporpaMMHOro ooOecriedueHuss 1Mo reHepanuu kKimoder OIII),
MOJKTIOYEHUE JOTOTHUTEIBHOTO KIMEHTCKOTO pabdoyero MecTta MOJICUCTEMbI
«bank-kmuent»y/  «HTEepHET-KIMEHT» W  Apyrue  paboTel  (yciyru) —
eIMHOBPEMEHHO He mo3aHee 2 (OByX) padouux JHEH, CIEQYIIUX 3a ITHEM
MOJAMUCAHMS aKTa BBIMOJHEHHBIX paboT (okaszaHHbIX yciayr) CTopoHaMmu.
VYka3zaHHBI aKT JODKEH ObITh moamnucaH KiMeHTOM B JCHb BBIMOJHEHUS
pPaOOTHUKOM CIIyObl TEXHUYECKOM MOAJNEPKKUA BBIIIENEPEUUCIECHHBIX padoT
(okazaHus yciyr).

B cmywae wHemoamucaHwsi akTa B YKa3aHHBIA  BBIIIE CPOK U
HETNPEI0CTAaBICHUSI MOTUBUPOBAHHOTO OTKAa3a OT €r0 MOJMHCAHMS B TOT ke CPOK
paboThl (YyCIyrd) CUMTAIOTCS HaJJIeXKalle BBIMOJHCHHBIMU (OKa3aHHBIMH) H
MOJ/IJIeXKAT OIUIaTe B TMOJIHOM OOBEME B T€ K€ CPOKH, UYTO M aKT, MOJIMHUCAHHBIN
obenmu CTOpOHAMU.

91. Kimment mpenocraBisieT baHKy mpaBo camMOCTOSITEIBLHO MPOU3BOJIUTH
pacdyer pasMepa MNPUYUTAIOMICTOCS TOCIETHEMY BO3HATPAXKICHUS COTJIACHO
COOpHHKY BO3HArpaXJIEHUN W TPU HAIMYUU JEHEKHBIX CPEICTB OCYIIECTBISATH
ero crucaHue B moib3y banka co cuera Knuenra, yka3aHHOTO UM B 3asBJICHUU Ha
noakrodeHue k CJIBO «BS-Clienty.
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B cnywyae nHanmuums y KimeHTa KapTOT€KM Ha MOMEHT CHUCAHHUSI CYyMMBbI
BO3HArpaXJICHU 3a yciyru (paboThl), OKa3aHHBIC (BBIMOJHEHHBIC) baHkOM IO
noroopy JBO, Knuent npenocrarisier banky mnpaBo cHUCHIBaTh yKa3aHHbBIC
CYMMBI B CUET HEOTJIOKHBIX HYXK]I C COOJIIOICHUEM OYE€PEIHOCTH, YCTAaHOBIECHHOM
3akoHOJaTenbCcTBOM PecnyOnuku benapycs. B ykazannom cnydae KiueHt
00s13yeTcs 3a0;1aroBpeMeHHO 0(hOPMUTH U MPEOCTaBUTh B baHk pacniopsbkeHue Ha
OpOHUPOBAHKE ICHEKHBIX CPEACTB HA HEOTIOKHBIE HYKIBI.

92. KIIMEHT MOYKET CaMOCTOSITENIbHO TPOU3BONUTD OIJIATy BO3HAIPAXKICHUS
3a ycayru (paboThl), oka3zaHHbBIE (BbIMOJMHEHHBIE) bankom mo moroopy JIBO,
cornacHo COOpPHUKY BO3HarpaKI€HUH B CPOKH, YCTAaHOBJICHHbIE ITyHKTOM 90
HACTOSIUX Y CJIOBHM.

93. (Mckmrouen).

94. Omnarta Bo3HarpaxkiaeHuss baHKy 3a 00CIyXHBaHUE/TIPEIOCTABICHUE
nononuauTeabHbIX yeiayr B CJIBO «BS-Clienty (exxeMecs4yHO# 1iaThl) B MEPBbI
MecsIl MPOU3BOJIUTCA U3 pacyeTa KOJIMYeCTBa KaJIeHJApHBIX JHEH 3a MEepHoJ CO
JHS Havala oOCTy>KMBaHHWS (OKa3aHUs JIOMOJHHUTENBHBIX YCIyr) MO JE€Hb
OKOHYAHHUSI TEKYIIEro MecsiIa.

95. B cnydae mpuocranoBienusi oociyxkuBanus Kmuenta B CABO «BS-
Clienty/mepeBona KnueHnta ¢ OAHOH TMOACHCTEMBI Ha JPyryl oInara
BO3HarpaxaeHusi banky (€KeMeCcSYHOM TIaThl) B TEKYIIEM MECSIIe TPOU3BOIATCS
U3 pacyera KOJIWYeCcTBa KaJCHIAPHBIX JHEW 3a MepHoJ ¢ Hayaia Mecsia J0 THS
MPUOCTAaHOBIIEHUSI 00cTy)kuBaHus/epeBoja Knuenra.

[Tocne Bo30OHOBNIEHMS OOCTyXMBaHUsI/3aBeplieHus nepeBoaa KiaueHnra Ha
JIPYTYI0 TIOJCHCTEMY oOIlaTa BO3HArpakJIeHWs baHKy MpOU3BOIUTCS B CyMME,
MOJyYeHHOW W3 pacuera KOJIWYECTBA KAJCHIAPHBIX THEH 3a Mepuojx Cco JTHS
BO300OHOBJICHHS 00CTykuBaHus1/iepeBoaa Kimenra no 1eHb OKOHYaHUS TEKYIIIETO
Mecsua.

96. B cnydae pacropxkenust gorosopa J[bO ormuara Bo3HarpaxaeHusi banky
3a 00CIIyKMBaHHE/TIPeAOCTaBACHIE AomoaHUTENbHBIX yeayr B CIABO «BS-Clienty
(exeMeCsYHOM TUTaThl) B TEKYIIEM MECSIIe MPOU3BOIUTCS U3 pacdyeTa KOJU4YecTBa
KaJICHTApHBIX JHEH 3a TMepuojJ C Hauvaja Mecsia 10 JHS MpeKpaieHus
00CITy>KUBaHUS/TIPEAOCTABICHUS TOTIOTHUTEIBHBIX YCIYT.

I'TABA 15
[MPUOCTAHOBJIEHUE (BO3OBHOBJIEHUE) OBCJIYKMBAHIA,
[TPEKPAIIEHUE OBA3ATEJIBCTB

97. bank mpuocTaHaBIMBaeT OOCIyXuBaHue KiHMeHTa ¢ HCIOIb30BaHHEM
CIBO «BS-Client» B cieyromux ciyuasx:

97.1. neBbmonHenust KinreHtom o0s3aTeabCTB MO OIUIATE BO3HATPAKICHHUS
banky corimacHo mynkty 90 Hactosmmx YcnoBuit. B cimydae oOpa3oBaHus
3a0/KeHHOCTH 3a oOciyxuBanue B C/IBO «BS-Client» bank npuoctanaBiuBaer
oOciyxuBanue Kinenra ¢ Hagana Mecsia, CIEAYIONUIEro 3a MECSIIEM, B KOTOPOM
oOpa3zoBasiach 33JJ0JDKEHHOCTh, 10 MOMEHTA €€ MOJIHOTO norameHus: KinmeHrowm;
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97.2.  BbIsABICHUS ~ (PUHAHCOBBIX  ONEpaluid,  KOTOpbIE  MOXXHO
KJIacCU(DUIIMPOBATh KaK BBI3BIBAIOLIUE IMOJO3PEHUS COTIACHO 3aKOHOJATENbCTBY
Pecniy6oniuku benapycs B o0mactv mpeaoTBpalleHUs JIeTalu3alldyd J10XOJI0B,
MOJIYYCHHBIX  IPECTYNHbIM  TyTeM, (UHAHCHUPOBAHUS  TEPPOPUCTHUUECKOU
NEATEIbHOCTH U (PUHAHCUPOBAHMS  PACIPOCTPAHEHUS OPYXKUS MAacCOBOIO
NOpaKeHUs C mpeaBapuTenbHbIM yBegomiieHueM Kimenrta cpencrBamu CIBO
«BS-Clienty;

97.3. He3aMeUIMTENbHO TMPU TMPUOCTAHOBICHUU OIEpALMN 10 CYETaM
KnueHra, HanoxkeHus apecta opraHamMu Komurera rocyJapCTBEHHOTO KOHTPOJIS
PecnyOnuku benapycs w/mnu CneacrBeHHoro komuteta Pecnybnuku benapyces,
MOCTYIUICHUH MHChMa Cy/IeOHOTO UCTIOTHUTENS O 3allpeTe COBEPIICHUS OTeparuit
no cueraM KiineHTa B COOTBETCTBUU € 3aKOHOATENLCTBOM Pecnybnuku benapyces;

97.4. nonyuyenus: bankoMm mHpopmanuu U3 OPUIKATBEHBIX UCTOYHUKOB O
HaxoxJeHuu KimeHTta B mporeaype JUKBUIAIUU (TMPEKpPALIEHUN JIESITEIIbHOCTH)
anbo o Bo30yxaeHMH B oOTHomeHun Kimenta pgena o0 3KOHOMHUYECKOU
HECOCTOSITENIBHOCTU (OAaHKPOTCTBE), KPOME YCTAHOBJICHHUS 3aIMTHOIO IEpUOJA.
O6cnyxuBanue KimeHTta mnpuocTaHaBIMBaeTCs cO JHSA ModydeHuss baHkom
yKazaHHOW uHpoOpMaUKu 10 TMepeoPopMiIeHUsI cyeTa Ha UMS AHTUKPHU3UCHOTO
YIPABJISIIOIIETO, IPE/ICEATENs] IUKBUIAITMOHHOW KOMUCCUU UITU JIMKBUJIATOPA.

[Ipu nepeodopmiieHHM cueTa Ha HWMsS AHTHUKPU3UCHOIO YHIPABISIIOLIETO,
npejacenaress JIMKBUIALMOHHON KOMHUCCHM WIIM JIMKBUAATOPA MOCIEIHUN 0053aH
yBegoMuTh bank o manpHedimeM wucnois3oBanun CIBO «BS-Client» nu6o o
pactopxkenuu gorosopa bO;

97.5. neBbinonHeHnus kiaueHToM aptopuzainuu B CJIBO «BS-Client» (Bxona
B CUCTEMY) CBBIIIE 6 (IIIECTH) MECSIICB,;

97.6. mpenocraBnenus KineHToM 3asBiI€HHS O TPUOCTAHOBICHUU
oocnyxkuBanuss B CJIBO «BS-Clienty mo ¢opme cormacHo npuioxeHuto 7 K
HACTOSIIUM Y CIIOBUSIM.

97-1. AOGoHeHTCKas IulaTa 3a TMEPUOJ TMPUOCTAHOBIICHUS OOCITYKMBaHUS
KmuenTa 8 CIIBO «BS-Client» He B3umaeTcs.

98. Bo3zoonosnenue oocayxuanus B CIBO «BS-Client» mpousBoautcs:

98.1. He mosmHee 1 (omHOro) pabouero mHs, CICAYIOIIETO 3a JHEM
MOTaIllEHUs 3a/I0JPKEHHOCTH TI0 YIUIaTe BO3HATPAXKIACHUS;

98.2. mocne OKOHYaHHS MEPONPUATUMN, NMPEITYCMOTPEHHBIX NpaBUJIAMH M
IpolelypaMi BHYTPEHHETO KOHTPOJIsA baHka, M MpH OTCYTCTBHHM WHGOPMAIMH O
HapymieHun Krimentom TpeOoBaHuii 3akoHopaTenbcTBa PecrnyOnuku benapyce,
yKa3aHHbIX B mMoAMyHKTe 97.2 VYcioBuil, W/WIK OTMEHBI MPUOCTAHOBJICHUS
onepauuii no cueram Kiivenra, Hanmo>keHus apecTa yIoJIHOMOYEHHbIMA OpraHamH,
MOCTYIIJICHUSI TTUChMa CyJIeOHOTO MCTIOTHUTENSI 00 OTMEHE 3alpeTa COBEPIICHUS
PaCXOIHBIX ONEpaLIHil.

99. bank BmpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCA OT HMCIOJHEHUS
o0s3aTenbeTB Mo goroBopy JABO ¢ Hampasnennem KimeHTY COOTBETCTBYIONIETO
MUCBMEHHOTO YBEJOMJICHHUS B CITydasX:

99.1. nammums y Kimenra nepen baHkoOM 3a0/KEHHOCTH MO yIUIaTe
BO3HArPaXKJICHUS CBBIIIE 2 (IBYX) MECSIICB,;
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99.2. uepe3 3 (Tpu) MecsIia Mocjae MPUOCTAHOBICHUS ONepaluii Mo cyeTam
Knuenra, HanoxkeHus apecta opraHamu Komwurera rocyJapcTBEHHOTO KOHTPOJIS
Pecniyonuku benapych w/mnu CrnencrBeHHoro komutera PecnyOnuku benapyce,
MOCTYIJICHUSI TUChbMa Cy/I€0HOTO MCIOJIHUTENS O 3alpeTe COBEPIICHUS Olepaiuil
no cueram KineHnrta B COOTBETCTBUHU € 3aKOHO1aTeNbcTBOM Pecnybnuku benapycs,
nosiyueHusi baHkoMm cBefeHUN U3 O(UIMANBHBIX HCTOYHUKOB O HAXOXKICHUU
KinueHnrta B mnpoueaype JUKBUAAIMHU (IIPEKPALICHUH JEATEIbHOCTH) JHOO 00
OTKPBITUHU B OTHOIIIEHNU KiTMeHTa KOHKYPCHOTO TIPOU3BO/ICTBA;

99.3. mapymenus Knuentom tpeboBaHWi 3aKOHOJATENbCTBA PecmyOmukm
benapycr B 001acTH TpEeNOTBpAIICHHS JIETAIM3AMA JIOXOAOB, MOJYYEHHBIX
MPECTYITHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKONU JCATEIHHOCTH U
(buHAHCHPOBAHUS PACIIPOCTPAHECHUS OPYKUS MaCCOBOTO MOPAKEHUS;

99.4. nesbinonHenus kaueHtom aBropuzaruu B CIIBO «BS-Client» (Bxoaa
B CHCTEMY) CBBIIIE 6 (IIIECTH) MECSIIEB.

100. KniueHT MOXXe€T B  OJHOCTOPOHHEM TIOPSAJIKE  OTKa3aTbCs  OT
oocnyxuBanuss B CIIbO «BS-Clienty, muceMeHHO yBeaoMuB 00 »Tom bank He
MeHee 4eMm 3a 1 (oauH) paboumit neHb g0 nathl otkirodeHust or CABO «BS-
Client» u npexpartieHus 00s3aTenbeTB 1o gorosopy JbO.

101. B cinygae npekpaienus: oocinyxuanus B CIIBO «BS-Clienty Knuent
opopmiisier W mepenaetr B baHk 3asgBleHHE Ha aHHYJUpPOBaHHUE (OT3BIB)
ceprudukara oTkpeiToro kimrova npoBepku LI, Beimymennoro YII banka, mo
dbopme, yCTaHOBIEHHOW PermamMeHToM yIOCTOBEPSAIOMIEr0o UEHTpa IU(GPOBBIX
ceptuduxkatoB OAO «BIIC-CoepOaHk».

TJIABA 16
KOPPECTIOH/JEHITUS

102. VBemomiieHus (muchbma, COOOIIEHHMS U JAp.) HAIPaBISIOTCA
(ampecytorcsi) mo BbIOOpY CTOpPOHBI-OTIIPaBUTENS OAHMM WM HECKOJIbKUMHU
OPEeIyCMOTPEHHBIMU  HACTOSIIIEW TIJIaBOM  crmoco0amu, MNPUMEHUMBIMH K
cooTBeTCTBYIOIIEH CTOPOHE M COOTBETCTBYIOLIEMY THITY YBEAOMJIICHUS.

103.  VBemomienusi, HampaBieHHble (aapecoBanHbie)  CTOpPOHOM-
oTnpaBuTeneM, OyayT cyuTaThCsl MoidydyeHHbIMU CTOpOHOW-aapecaToM B
CJIEIYIOLIUE CPOKHU:

103.1. nmceMa, HampaBiiIEMblE HAPOYHBIM, — C MOMEHTa BpPYYECHUS
Cropone-aapecary;

103.2. nucema, HampapisieMble TOCPEACTBOM 3aKa3HOW WM KypbEpCKOH
MoYThl, — C MoOMeHTa jJoctaBku CropoHe-anpecaty. Ilucemo cumTaercs
nocraBieHHbIM CTOpoHe-aapecary U npu ero Bo3Bpare CTOpPOHE-OTIPABUTEIIO 110
OCHOBAHMSIM, NMPEAYCMOTPEHHBIM MMOYTOBBIMU IIpaBWJIaMHU (B TOM YHCJIE B CBS3H
orcyrcTtBueM CTOpOHBI-aJpecara, HESBKOM 3a MOJYyYEHHWEM YBEIOMIICHHS WIIU
OTKa30M OT €ro MOJy4YEHHUs);

103.3. yBegomiienusa banka, anpecoBannsie KilneHTy myTem HX pa3MeleHus
Ha HurepHer-caiite baHka wu/uWim HHTEpHET-caliTe CIYXObl TEXHUYECKOU
HNOJIEPKKHA, — C MOMEHTa, KOTJa COOTBETCTBYIOIIAas HMH(pOpMAIUs CTaHOBUTCS
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JIOCTYITHOM Uil MOCeTUTEeNel yKazaHHbIX calToB. KimeHT o0s3yercs He pexe
OJIHOTO pa3a B HENENI0 3HAKOMUTHCA ¢ MHpopMaluend 00 N3MEHEHUH HACTOSIUX
VenoBuit 1 COOpHHMKAa BO3HArpaKIeHWM, pasMemiaemMorl Ha IHTepHer-caiite
banka;

103.4. yBenomnenus, ornpasisieMble CTopoHamu ¢ ucronb3zoBanueM C/bO
«BS-Clienty, cuntarorcs moyrydeHHbIMU: baHKOM — ¢ MOMEHTa TIPUCBOCHHUS UM Ha
pabouem mecte Knmenrta craryca «IIpunsar»; KiimeHToM — ¢ MOMEHTa NpUCBOCHUS
YBEJIOMJICHHIO, OTIIpaBieHHOMY bankom, crtatyca «OO0paboTan»/«3aBepiieHy.
Ecmu KnuenTt He nuHUITUUpPYET ceanc cBs3M (He ocymecTsiseT Bxoa B C/ABO «BS-
Clienty) B Teuenme 2 (aByx) paboumx IHEH C MOMeEHTa OTHpaBku baHKOM
YBEJIOMJICHHSI — IO UCTEUEHUH 2 (ABYX) pabOYMX JHEH C MOMEHTA €ro OTIPaBKU.

103-1. Hocpeactom CABO «BS-Client» B Bue mpou3BOILHOTO TOKYMEHTA
u3 banka MoxerT ObITb HampapiieHa CJEIyIOIIas  KOPPECHOHJEHIUS:
MH(POPMAILMOHHBIE [HCHhMA/COOOIICHNS, AHKETBl, OTBETHI/KOIMU OTBETOB Ha
oOpallleHus! KJIMEHTOB, MPEII0KEHNS 110 0AHKOBCKUM MPOIYKTaM U yclIyraM u Jip.

104. bauk npenoctaBisier Kimenty wunHdopManuio o0 aapece MecTta
HaxoXJeHuss baHka, €ro CTpyKTYpHBIX MOJApa3JeleHuid M 00 HHBIX CBOUX
PEKBU3UTAX MyTEM UX YKa3aHUsl Ha UHTepHeT-caiiTe banka. PexkBusnutsl Knnenra,
yKasaHHble B 3asBieHud Ha mnonkimodeHue k CIABO «BS-Clienty, cumrarorcs
JNEHUCTBUTEIBHBIMU J0 MOMEHTa IHCbMEHHOro YyBenomieHuss banka 00 wux
U3MEHEHHH.

I'TABA 17
[MTPOYHME YCJIOBUA

105. KnumeHT moaTBepaaeT, YTO OH HaJUICKaIIUM O00pa3oM, JUYHO H
MOJIHOCTHIO O3HaKOMJIEH cO COOPHUKOM BO3HATPaKACHUH, NEUCTBYIOIIUM Ha JaTy
3akmroueHus norosopa JIbO, a Takke JOKyMEHTaMH, MPEAOCTaBICHHBIMUA baHkoM
COTJIACHO MYHKTY 32 HACTOALIMX Y CIOBUM, U COTJIACEH C MPABWJIAMU U YCIOBUSAMHU
sxcrutyaraiun CJIBO «BS-Clienty.

106. COopHMK BO3HarpaxJeHUW MOKeT ObITh u3MeHEeH baHkoMm B
OJTHOCTOpOHHEM mnopsake. M3menenuss B COOpHUK BO3HArpa)KACHUNA CTAHOBSITCS
o0si3aTeNIbHBIMM JJ1 paHee 3akitoueHHbIX CtopoHamu goroBopoB IBO uepes 10
(mecsaTh) KalleHIApHBIX JTHEW co JIHsS yBeaomiieHus o0 3Tom bankom Kiumenra.
N3menenus B COOpHUK BO3HAIPAXKIECHUM, KOTOPHIE HE MPEANOJaratoT yBEeIMUYCHHUE
pa3Mepa BO3HArpa)/JCHUM WM BBEACHHE HOBBIX BO3HATPAXKIECHUW, CTAHOBATCS
oOs3aTenbHbIMU J1s1 CTOPOH B CPOK, YKa3aHHBIN B yBeoMJieHUU baHka.

VYBenomnennem banka siBnsiercs onyOJIMKOBaHWE HAa MHTEpHET-caiiTe banka
TekcTa u3MeHeHu B COOpHMK BO3HarpaxkiaeHui wim penakiuu COOpHUKA
BO3HAIPAXKJICHUU C Y4ETOM U3MEHEHHM.

B cnyuae Hecornacus ¢ M3MEHEHUSAMH, NMPEAYCMOTPEHHBIMH HACTOSIIUM
nyHKTOM, KiueHT BHpaBe [0 BCTYIUIEHHUS B CHJIY YKa3aHHbIX HW3MEHEHUU
orkimountbest o1 CABO «BS-Clienty B mopsinke, mpemycMOTpEHHOM ITyHKTaMH
100, 101 HacTosammx Y cl1oBUM.



26

107. KnueHT 00s13yeTcsi caMOCTOSITEIbHO HE PEKe OJIHOTO pa3a B HEJNEIIO
3HAKOMUTBCS C MHQOpMaluen, pa3MmerniaeMol Ha MHTEpHeT-caiite banka w/mim
HarnpasisieMoit bankoM B anektponHoM Buze yepe3 C/IBO «BS-Client», a taxxke
MIPOBEPATHh HAIMYUE YBEIOMJICHUN B CBOEM a0OHEHTCKOM SIIUKE B MOAPA3IeIICHUN
banka (ripy Hamu4um).

108. Ecnin mocne 3akmrodyeHus goroBopa JAbO u 10 mpekpalleHus ero
JNEUCTBUSL ~ TNPUHAT  aKT  3aKoHojarenbcTBa  PecnyOnuku  benapycs,
yCTaHaBIMBAKOMUNA 00s3aTenbHble 11 CTOPOH MpaBwWiia, UHBIE, YeM T€, KOTOPhIC
JEWCTBOBAIM MpHU 3akiatoueHuu goropopa J[bO, yclioBHs yKa3aHHOTO JI0rOBOpa
JOJDKHBI OBITh TIPUBEACHBI B COOTBETCTBHE C 3aKOHOAATEIBCTBOM PecmyOmmku
benapyce, ecnu o0patHOe HE MPEAYCMOTPEHO 3aKOHOJATENbCTBOM PecryOnnku
benapycs.

109. Bo Bcem oCTalIbHOM, YTO HE YPEryJIUPOBAHO HACTOSALIUMU Y CIIOBUSIMU,
CTOopoHBI PYKOBOJICTBYIOTCSI 3aKOHOJATENbCTBOM Pecrybnuku benapych w/mim
JIOKaJIbHBIMA HOPMAaTUBHBIMU ITPAaBOBBIMH aKTaMH baHKa.

110. Bce pasznornacust u crnopsl 1o gorosopy JIbO CTOpoHBI yperyaupyoT
MyTEM MPOBEACHUS IEPErOBOPOB, a B Cllyda€ HX HEpa3pelleHUus — IyTeM
HaIlpaBJICHUS APYr JIpyry npereH3uil. CTOpPOHBI yCTaHABIMBAIOT COKPAILCHHBIN
CPOK DPACCMOTPEHUsSI NMPETEH3HH, KOTOPBhI HE MOXeT MpeBblmarh 10 (mecsTn)
KaJICHIAPHBIX JTHEH C MOMEHTA €€ MOJTyUCHHUS.

Cnopet  CTOpoH, HE  pa3pelieHHble B  MOpSAJIKE  J10CYyAeOHOTo
yperyJaupoBaHus, MOJJIekKaT PACCMOTPEHUIO B CYJI€ 10 MeCTy HaxoxkaeHus banka.

I''TABA 18
PEKBU3UTHI CTOPOH

111. Mecro HaxoxpaeHus banka: 220005, r. MwunHCck, OyiabBap HMEHH
MynsiBuna, 6, BUK 153001369, YHII 100219673.

112. PexBu3utbl KineHTa yka3bpIBalOTCS B 3asBICHUM HA MOJKIIOYECHHE K
CIBO «BS-Client» wiu cornamennn CTOpoH 00 M3I0KEHHU B HOBOHM pEHaKIHH
J0roBopa 0aHKOBCKOT0 oOcaykuBauus ¢ ucrnonb3oBanneMm CIBO «BS-Clienty.
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[Ipunoxenne 1 x YciaoBusiMm oOCTyKMBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonbzopanuem CJ/IbO
«BS-Client» B OAO «bIIC-Coepbank»

TpeboBaHus K MpOrpaMMHO-TEXHUYECKUM cpencTBaM Kimenra
(pexomenayemas KoHpHUryparus pabouero Mecra)

Hoacucrema « MHTEpHET-KIHEHT»

1. ITepcoHaJIbHBIN KOMIBIOTEP CO CIEAYIOIIMMH XapaKTEPUCTUKAMU:

omnepannonHas cucrema Windows:

pekoMenayembie Bepcuu: 7 X86 m X64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojanepxuBaembie Bepcuu: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporueccop — He meree Celeron 800;

RAM — ne menee 256 Mb;

MoHHUTOp — He MeHee 1280x1024;

cBoOoHOE auckoBoe mpoctpancTBo HDD — He menee 500 Mb;

YCTPOMCTBO A yTeHus/3anucu Hocutens kimodeit DI (USB-nopt u ap.).

2. TpeOoBaHHe K MPOrPaMMHOMY OKPY>KEHHUIO paboyueil CTaHIINH:

Be06-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boitire; Opera x86 Next 17.x u Boiie; Google Chrome x86 43.X u Bbiitie;

Texkcrosrii iporeccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penaxrop anexkrponnsix Tabnui: MS Excel 2003, 2007, 2010.

3. Hoctyn k cetu MHTEpHET.
4. CK3U: Avest Bepcuu 5.1.0.647 u BbIwIe.

5. Hocurens anekTpoHHBIX Kiatoder — ams Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCIIOIB30BaHUS COOCTBEHHOTO
HOCHUTEIIS DJICKTPOHHBIX KITFOUECH ).

6. [IpunTep anmapatHo pycHU(pUIHPOBAHHBIN.

IMoacucrema «baHK-KJIHEHT»

1. IlepcoHaJIBHBIA KOMIIBIOTEP CO CIEAYIOIHUMH XapaKTepUCTUKAMU:

ornepanuonHas cucrema Windows:

pekomenayembie Bepcun: 7 X86 m X64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise);

nporieccop — He MeHee Celeron 800;

RAM — He menee 256 Mb;

MOHMTOD — He MeHee 1280x1024;

cBoOoHOE arcKoBoe npocTtpancTBo HDD — He menee 500 Mb;

YCTpOMCTBO 1 uTeHus/3anvucu Hocutens kiarodeit SLIT (USB-topt u ap.).
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2. TpeOGoBaHMs K IPOrpaMMHOMY OKpYKeHuto cepBepa b/I:

TpebGoBanusi K ONEPAallMOHHOM CHCTEME U MpPOYeMy MPOrpaMMHOMY  OOECIIeYEHHIO
ONpEeNIENAI0TCS TIOKYMeHTalue Ha ucnoiaszyemyto CYB/I.

[TonnepxxuBaembie CYB/I:

MS Access;

Red DataBase 2.1.3.7749 u Briie;

MS SQL Server 2008 (Standard Edition, Enterprise Edition), 2008 R2 (Express Edition), 2012.

3. TpeGoBanue K NPOrpaMMHOMY OKPYKEHHUIO paboyel CTaHIIUU:

TexkcrosIii poreccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;
Penakrop anekrponnsix Tadmmi: MS Excel 2003, 2007, 2010;

XML-napcep: MSXML 1.0-6.0.

4. TenekoMMYHUKaIIHOHHBIE CpeIcTBA (OMH M3 YKa3aHHBIX BAPHAHTOB):

HAYES — coBmecTuMBIli MOJZIeM, CO CKOpPOCTBIO Tepefadd AaHHbIX He MeHee 14400 6o,
MOJKITIOYEHHBIN K KOMITBIOTEPY U TeJIe()OHHOM JIMHUU CBSI3H;

JOCTYII K ceTu MIHTepHeT.

5. CK3U: Avest Bepcuu 5.1.0.647 u Boite.

6. Hocurens anexkTpoHHbIX Kitodent — anst Avest x86 AvToken, Rainbow iKey u np. (cm.
Avest.by); st Avest x64 (AvToken, AvPass) (B ciiydae UCIIOIb30BaHUs COOCTBEHHOTO
HOCHUTEIIS JICKTPOHHBIX KITFOUCH ).

7. IlpunTep anmapaTtHo pycHU(pUIHPOBAHHBIN.

IToacucrema «Boimucka OnJI@jiin»

1. IlepcoHaJIBHBINA KOMIIBIOTEP CO CIEAYIOINUMH XapaKTEPUCTUKAMMU:

omneparrornas cucrema Windows:

pexomenayembie Bepcun: 7/ X86 m Xx64 (Ultimate, Professional, Enterprise, Home Premium,
Home Basic);

nojnepxuBaembie Bepcun: Vista x86, 2008 Server x86 (Standard Edition, Datacenter Edition,
Web Edition), 2012 Server x64 (Foundation Edition, Essentials Edition, Standard Edition,
Datacenter Edition), 8 x86 u x64 (8, 8 Pro, 8 Enterprise).

nporeccop — He meree Celeron 800;

RAM — ue menee 256 Mb;

MOHHTOD — He MeHee 1280x1024;

cB0OOIHOE AHCKOBOe mpocTparcTBo HDD — He menee 500 Mb.

2. TpeOoBaHMe K MPOrpaMMHOMY OKPY>KEHUIO pabodel CTaHINH:

Be6-6paysep: Microsoft Internet Explorer x86, x64 (9.0, 10.0, 11.0); Mozilla Firefox x86 24.0 u
Boimie; Opera x86 Next 17.x u Boitre; Google Chrome x86 43.X u Bbiiire;

Texkcrosiii iporieccop: MS Word 2003,2007,2010; OpenOffice 2.3.0, 3.0, 3.3;

Penakxrop anmekrponnbix Tadbmui: MS Excel 2003, 2007, 2010.

3. Hocrtyn k cetn VHTEpHET.
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[Ipunoxenne 2 x YcioBHSIM OOCTY>KUBaHUS

FOPUANYECKUX

JINIY u

UHAUBUIYAJIbHBIX

npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

[lepeuensb puHaHcoBoM MHPOPMAITUU
u periaamenT ee npenocrasienus B CJIBO «BS-Clienty

Ne Bun undopmannn/nansbx Criocod Bpewms [Tpumeuanue
/o MpeaCcTaBICHUS
1. | Beimucku U3 TULEBBIX periaMeHTHOe MoCJIe 3aBEepLICHHUS Utorosas
C4eTOB (TeKyIue/ (hopmupoBaHue OTIepaIIMOHHOTO THS OaHKa | BBINMHCKA
pacyeTHbIe, CCyIHBIE, B TeueHHe onepanuoHHoro | [Ipu Hammuum
JICTIO3UTHBIE CUEeTa, CUeTa JTHST JBYDKCHUS
0 y4YeTy aKKpeJAUTHBOB U JICHEHBIX
T.1.) CPEJICTB MO CYETY
IO 3armpocy KiIneHTa | He Oonee 15 MUHYT — [Iepuon 3ampoca
B TCUCHHE ONEPAIIIOHHOTO | OTPaHUYEH 5-10
TTHS KaJICHIapHBIMH
JTHSIMH
2. | Benomocts o KapToTeKe periaMeHTHoOe M0CJIE 3aBEPLICHNUS
(dopmupoBaHHe OTepalMoOHHOro Hs OaHKa
IO 3aMpocy KIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTEPAI[IOHHOTO
JTHST
3. | CBeneHus 0 3a4MCICHUIX 110 3alpocy KJIMeHTa | He Oosiee 15 MUHYT —
B uH. Bamore (MT 103) B TEYEHHUE ONEPALMOHHOIO
JTHS
4. | Cenenus 00 HUCIIOTHEHUN periaMeHTHoe 10CJIe 3aBEPLICHHUS
IUIaTEXHBIX JOKYMEHTOB ¢dopMupoBaHHE OIEePaLIMOHHOrO IHs OaHKa
(mmarexHbIX TpeOOBaHMH) 10 3ampocy KiueHTa | He Ooiee 15 MuHyT —
B TCUCHHE OTEPAI[IOHHOTO
JTHSI
5. | IIpunoxenus k periaMeHTHoe 10CJIe 3aBEPLICHHUS
TUTATEKHOMY TPeOOBaHHIO ¢dbopmupoBaHHe OTepallMOHHOTO JIHsI OaHKa
IO 3aMpocy KIMeHTa | He Oojiee 15 MUHYT —
B TCUCHHE OTIEPAI[IOHHOTO
JTHST
6. | Cenenus o0 IO 3alpocy KiIMeHTa | He O6osiee 15 MUHYT —
OTIPAaBJICHHBIX IUTATEKHBIX B TCUCHHE OTIEPAI[IOHHOTO
TpeboBaHMIX (MHKACCO) JTHS
7. | CBenenus o 0 3aMpocy KiIMeHTa | He Oosiee 15 MUHYT —
3a0pOHUPOBAaHHBIX B TCUCHHE OTNEPALIIOHHOTO
JICHEKHBIX CPEJICTBAX JTHS
(HEOTIIOXKHBIE HYXKIIBI,
3/maTa B CYET HPOKHUT.
MHHAMYMA U T.1I.)
8. | Peectp 3auucnenus periaMeHTHOe nocJje 3aBepuieHus
KIMeHTcKux cpeacts (MT ¢dopmMupoBaHHE OTIEepaLMOHHOIO JHS OaHKa

102)

110 3a1poCy KJIMCHTA

He Oonee 15 MuHyT —
B TCUCHHUE ONIEPAL[IOHHOTO
JIHS
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9. | Undopmanus 06 OTKPBITBHIX periaMeHTHOe MocJe 3aBepLICHHUS
B 0aHKe cueTax dhopmupoBaHUe OTIEPAIIMOHHOTO THS OaHKa
TI0 3ampocy KiIneHTa | He Oonee 15 MUHYT —
B TCUCHHE OTNEPALIIOHHOTO
JTHS

10. | YBenomienus 00 perIaMeHTHOE B TeUeHHE oreparnonroro | [lpu mammamm/
OTpaHUYICHIIX/OTMEHE dhopmupoBaHUe ITHS OTMEHBI
OTpaHUYEHHH TI0 CYETY OrpaHUYEHHUS 10

CUETY

11. | 3asBienust 00 OT3BIBE perIaMeHTHOE B TeUCHHE oreparmonaoro | Ilpu
(M3MEHEHNHN ) TUTATEKHOTO dhopmupoBaHUe ITHS MTOCTYTUIEHUT
tpedoBanus UMHC, OT3bIBA
OC3H (MT192)

12. | Pacnopsxenns UMHC, perIaMeHTHOE B TCUCHHUE OITEPAITMOHHOTO
OC3H (MT110) (hopMupoBaHue TTHS

13. | Kypch Banior, periaMeHTHoe B TeueHue onepaunoHHoro | Ilocie
YCTaHOBJICHHEIE (dhopMupoBaHue JIHA IPENOCTABIICHUS
HammmonansapiM OaHKOM nHpopmarun Hb
PecniyOnuku Benapych Pb

14. | Uudopmanms no IO 3ampocy KirMeHTa | He Oosiee 15 MUHYT —

HCﬁCTBYIOHlHM JACIIO3UTaM B TCUYCHUC OINCPATUOHHOI'O
JTHSI

15. | Peectp omnadeHHBIX periaMeHTHoOe B TCUCHHE OINEPAL[IOHHOTO
marexei (dopmupoBaHHE JTHS
(coobmenue 706)

16. | Undopmarus o BO3HUKIICH periIamMeHTHOe MoCIIe 3aBEPIICHUS [IponsBonbHBIM
nepen bankom ¢dbopmupoBaHue OIEPALIMOHHOIO AHS OaHKa | JOKYMEHTOM H3
3aJJ0JKEHHOCTH 32 YCITYTH Banka
PKO

17. | Beimuck# 1o periaMeHTHoe B TeUeHHE onepanroHHoro | Mudopmanus
KOPIIOPaTHBHBIM ¢dbopmMupoBaHHE JTHS 0OHOBIISIETCS M3
0aHKOBCKHM TUIATEKHBIM Transmaster 3a 3
KapTO4YKaM (Tpm) mocneAHUX
B noacucreme «VHTepHeT- KaJICHAAPHBIX JAHS
KJIUEHT» IO 3ampocy KiIneHTa | He Oonee 15 MUHYT —

B TCUCHHE OTIEPAI[IOHHOTO
JTHSI
18. | Csenenus no 110 3aMpocy KJIMeHTa | He Oosiee 15 MUHYT — [Tepuon 3ampoca

KOPITOPaTHBHBIM
0OaHKOBCKHMM IUIATEKHBIM
KapTOoYKam

B moacucteMe «baHk-
KJIMEHT

B TEUECHUE ONEPALTUOHHOTO
THS

OrpaHuveH
7-10
KaJIeHIapHBIMU
IHAMUA
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[Ipunoxenne 3 x YcioBusiM 0OCTy>KUBaHUS
OPUINYCCKUX JINIY u UHAUBUAYAJIBbHBIX

npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

3ASIBJIEHUE Ne
HA MOAKJII0UYEHHE K CUCTeMe TUCTAHIIHOHHOr0 DaHKOBCKOTro oocay:kuanus «BS-Client»
OT « » 20 r.
bank: OtkpsiToe aknmoHepHoe obriecTBo «bI1C-Coepbank»

(yka3sIBaeTcsi HANMCHOBAHKE MOAPa3IelicHus baHka)

Kiaunenr:

(YKa3bIBalOTCs MTOJTHOE HANMEHOBAHKE FOPHIUIECKOTO0 JIHIA (€ro CTPYKTYPHOTO TOAPa3AeIeHNs ),

(baMI/I.HI/IH, HMsl, OTYECTBO UHAMBUAYAJIBHOT'O HpeZ[HpI/IHI/IMaTeJ'IH)

Ha ocHoBanuuM VYcinoBuid OOCITY)KWBaHUS IOPHUAWYCCKUX JIMII M WHIWBUAYAIBHBIX MPEANPUHUMATEICH C
ucnonb3oBannem CJIBO «BS-Client» B OAO «BIIC-C6epbank» ot 23.06.2014 Ne 01-07/203, pa3memnieHHbIX
Ha WHTepHeT-calite banka (Www.bps-sberbank.by), mpocuM TOAKIIOYMTE K CIEAYIOIIAM MPOTPAMMHBIM
komriekcam CIIBO «BS-Clienty (nyxHoe ormMeruts «X»):

|:| «IHTEepHET-KIUEHT |:| «baHK-KIIHEHT» |:| «Bpimucka OuJI@iiH»

Cuera, OTKpbITBIE B 0aHKe (HOMep, KOJ BAJIIOTHI, TUII CYETA):

MecTto Hax0KIeHHs (MECTO KUTEIbCTBA A HHAUBHAYAJIHHOTO MPeANPUHUMATES):

YdeTHbIi HOMep IUIaTeJIbIHKA:

AJnpec J1eKTPOHHOIT mouThI (e-mail):

YcraHoBka/HacTpoiika padouero MecTa (HyxXHOEe OTMETUTH «X»):
I:l C BbIC3J0M K KIJIMCHTY I:l B 6aHKe I:l CaMOCTOATEIIbHO KINCHTOM

Ajpec ycTaHOBKH padouero mecra:

TpedyeMoe KOJINYECTBO TOMOJTHUTENbHBIX PA00YUX MECT:

IMpocum npenocTaBiasiTh AonoaHuTeIbHbIE Yeayru B CABO «BS-Clienty (ayxnoe otmeruts «X»):
|:| 1. MoHuTOpUHT HHQOPMALIUH 10 cYeTaM 000COOJIEHHBIX/CTPYKTYPHBIX OApa3AeIeHUI
|:| 2. KOHTpOJIb M aKLIENT pacXOAHBIX oNepannii 000COOIEHHBIX/CTPYKTYPHBIX HOApa3AeIeHui
|:| 3. IIpsiMoe ynpaBieHue cueTaMu 000CO0IEHHBIX/CTPYKTYPHBIX MTOIpa3IeIeHUMA
|:| 4. KoHnconmuaanus JeHEXHBIX CPEICTB

Cgeenns 00 000c00JI€HHBIX/CTPYKTYPHBIX MOApPa3aeJeHUsIX KJINeHTa:

No HaumenoBanue noapasneneHus Homen cuera [Moapasznenenue banka, Howmep
n/m KJINEHTA p TJI€ OTKPBIT CUET yeryru®

IIpumeuanue: * ykassiBaeTcs IPH BHIOOPE HECKOIBKUX YCIYT


http://www.bps-sberbank.by/
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Omnara Bo3Harpa:kaeHusi (IJIaTbl) 3a MNOAKJIYEHUHE, O00CHAy:KMBaHUe (NperoCTaBJIEHHE
AonoJHuTEIbHBIX yeiayr) B CABO «BS-Clienty (myxnoe oTMeTHTb «X»):

|:| CIHIINTE CO cyera Ne B

(HanmMeHOBaHMe TTopa3ieneHus banka)
I:l O6$I3yCMC$I YIJIATUTD IJIATCKHBIM MOPYUCHUEM

KounrakrtHble TejiegoHbI:

(HOMep Tenedona) (®.11.0.)

(HOMep Tenedona) (®.11.0.)

PykoBoaure/b KineHTa (MHAUBUAYAJIbHBIA NpPeINPUHUMATENb, HHOE YIOJHOMOYEHHOE JIMLO),
AelCTBYIONIUI HA OCHOBAHUY

(YCTaBa, HOJ’IO)KCHI/IS{, JOBEPEHHOCTH, CBUACTECIILCTBA O PErUCTPpAllU HHAWUBUAYAJIBLHOTO MMPEANTPUHUMATEIIA U Hp)

(omKHOCTB) (noamnucse) (pammnnst, MHUIHATIBL)
M.IIL.
OTMETKHN BAHKA
[lpy moANMUCAaHWM HACTOSIIETO 3asBICHHsI ObUT MPEIbSBICH A 0003pEHHS TOKYMEHT, YAOCTOBE-
PSOIINANA JTUYHOCTB: No , BBIJIaH
« » 20 1., UACHTU(PHUKALMOHHBIA HOMEP ,
CPOKOM JIEHCTBHUS 110 « » 20 r.

YrnoaHoMo4YeHHOE J0KHOCTHOE U0 Banka

IMoakmouenne k CABO«BS-Client» n/umu mogkmodenue momnonuurenbibix yeayr B CIIBO «BS-Clienty
PA3PEHIAIO / HEBO3MOXHO (3auepkuyTh HEHY)HOE)

(yka3aTb MPUYIHHY OTKA3a)

(TOIHKHOCTB) (moamnuck) (pammms, *HULIAAITBI) (mata)
M.IIL.
Cay:k0a KIHEHTCKOro cepBuca (ynoJTHOMOYEHHbIH PA00THUK)
BI/II[ 3as4BJICHUA: I:l OCHOBHOC I:l JOITOJIHUTEIIBHOC 3asiBenue IIPUHATO K UCIIOJIHCHUIO.

Haumenoanue [Takera oneparmii:

(yka3pIBaeTcs MpU MOAKIIOUEHUHN KiueHTa k [lakety onepanuii)

JaTa Ha4yana npenoCTaBIICHUS TOIOIHUTEIBHBIX YCIIYT

IIpoune oTmeTKu:

(TOMKHOCTB) (moxmuce) (pammmst, *HALIEAITBI) (mata)
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[Ipunoxenue 4 x YcinoBusM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumareneit ¢ ucnonbzopanueM CJIBO
«BS-Client» B OAO «bIIC-Coepbank»

JononaurensHoe cornameHue No
K JloroBopy 6aHKOBCKOTO 00cnykuBanus ¢ ucnonas3oBanuem CJIBO «BS-Client»
OT«__ » 20 1. Ne

« » 20 1.

OtkpeiToe akunonepHoe oomiectBo «BIIC-CoepOanky», nMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHUH , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(momHOE HauMeHoBaHUe opuardeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEAIPUHUMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINILC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALIUK MHIIMBUYaTbHOTO
MpEeANPHHAMATEIS U Ip.)

C JpYrod CTOPOHBI, COBMECTHO HUMeHyeMble «CTOpPOHBID», 3aKJIIOUMUIN HACTOSIIEE COTJIAIIEHUE O
HWKECIEAYIOLIEM:

1.

2. Hacrosimiee corianieHne COCTaBJICHO Ha PYCCKOM SI3BIKE B 2-X (JIBYX) OpPUTHHAIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMUYECKYIO CHIIY, U HaXOAUTCA MO OAHOMY IK3EMILIAPY Y
Kax 1011 n3 CTOpOH.

3. Hacrosimee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYNAET B CHIy C MOMEHTA
noanucanus ero CTopoHamu.

MECTO HAXOXJIEHNA 1 BAHKOBCKHWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
VHII Texymuii (pacueTHblil) cyer, 6aHK:
Tenedon: YHII
Tenedon:
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 T

M.IL M.IL



34

[Ipunoxenue 5 x YcinoBusiM 0OCTY>KUBaHUS
IOpUJIMYECKUX  JIMIl W HUHJIMBUIYaJIbHBIX
npeanpuHumarenei ¢ ucnonszopanuem CJ/IbO
«BS-Client» B OAO «bIIC-Coepbank»

Cormamenne Ne
00 M3JI0)KeHUH B HOBOH pepakuuu JloroBopa 6aHKOBCKOTO 00CTyKUBAHHS
C UCHOJIF30BAHUEM MOICUCTEMBI cucrtemsl JIBO «BS-Clienty
OT«__ » 20 r. Ne

«_» 20 1.

OtkpeiToe akunonepHoe obmectBo «BIIC-Coepbanky», MMeHyemoe B fanbHeieM «banky, B nuie

(momxHoCTh, ©.1.0.)
HeﬁCTBYIOIHCFO Ha OCHOBAaHHUU , C OI[HOI71 CTOPOHBI U
(YcraBa, 10BEpEHHOCTH U JIp., HOMEp, J1aTa)

(mommHOE HamMeHoBaHUe opuamdeckoro auna win ©.1.0. HHANBUAYaTbHOTO MPEANPHHAMATEIS)
HMCHYEM B HaﬂbHeﬁmeM ((KJ'H/ICHT», B JINLC

(momxuocTh, ©.11.0.)
JICUCTBYIOLETO HA OCHOBAaHUH ,

(YcraBa, ITonoxeHus, TOBEPEHHOCTH, CBUJIETEIBCTBA O PETHCTPALINK MHIMBUIYaIbHOTO
MIpEANPHHAMATEIIS)

C JpYyrod CTOPOHBI, COBMECTHO UMeHyeMble «CTOpPOHBD», 3aKJIIOUMUIN HACTOSIIEE COTJIALIEHUE O
HUKECIETYIOIIEM:

1. KinueHt noaTBepkKaaeT, 4To O3HAKOMUJICS U COIVIaceH € Y CIOBHSMH OOCTYKUBaHUS
IOPUJIMYECKUX JIMII M MHAMBUIYAIBHBIX NpeanpuHumareneil ¢ ucnoms3zoBanueM CIIBO «BS-
Client» B OAO «bBIIC-Coepbank» ot 23.06.2014 Ne 01-07/203 (manee — VYcioBus),
pa3MeleHHbIMU Ha BeO-caiite banka B riio0anbHO# KoMmmbloTepHOi cetn MHTepHeT (WWW.DpS-
sberbank.by).

2. H3menuth ycnoBus paHee 3akiaoueHHoro CTopoHamH J0roBopa OaHKOBCKOTO
00CITY)KUBaHUS C WCIIOIH30BAHUEM ITOCHCTEMBI cucremsl JIBO «BS-Client» ot
« _» 20 r.Ne |, M37I0KMB HX B peAAKUUH Y CIOBHM.

3. Hacrosiee cornamieHue cocTaBiI€HO Ha PYCCKOM SI3bIKE B 2-X (ABYX) OpUTMHAJIBHBIX
IK3EMILIIpaX, UMEIOIINX PAaBHYIO IOPUAMYECKYIO CHILY, U HaXOJUTCS 110 OJHOMY JK3EMIULIPY Y
Kaxa0i u3 CTOpOH.

4. Hacrosimiee coryanieHue CUMTAETCS 3aKJIIOYEHHBIM M BCTYIIA€T B CHIIy C MOMEHTA
noanucanus ero CTopoHaMu.

MECTO HAXOXJIEHWA 1 BAHKOBCKUWE PEKBU3UTHI CTOPOH

BAHK: KJIMEHT:
Anpec: Anpec:
YHII Texymmii (pacueTHbli) cueT, OaHK:
Tenedon: VYHII, renedon
[MOAIMNCHU CTOPOH
« » 20 r. « » 20 r.

M.IL M.IL


http://www.bps-sberbank.by/
http://www.bps-sberbank.by/
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[Ipunoxenne 6 k YciaoBUSM OOCTY)KHBAHHS
IOPUJIMYECKUX  JIMIT W UHIUBUIYAIbHBIX
npeanpuHumareneii ¢ ucnoias3oBanuem CJAbBO
«BS-Client» B OAO «bIIC-Coepbank»

OAO «bIIC-Cbepbank»
Cuiyx6a KIIMEHTCKOTO cepBHUCa

3ASIBJIEHUE
o cmene cepsuca B CJIBO «BS-Client»

OT « » 20 T.

(YKa3pIBalOTCSI HAMMEHOBAaHHE IOPUANIECKOTO JIUIA (€T0 CTPYKTYPHOTO MOAPA3ACTICHUS),

(haMuTHs, IMs, OTIECTBO HHANBHIYATIBHOTO NPEATIPUHAMATEIS)

B coorBerctBuM ¢ YcioBusMH OOCTY)KWUBaHUS IOPUAWYECKUX JIMIl W WHIAUBHIYATBHBIX
npeanpunumareneii ¢ ucnons3oBanuem  CJIBO «BS-Clienty 8 OAO «BIIC-CGepbank» oOT
23.06.2014 Ne 01-07/203, pa3merieHHbIX Ha HHTEpHET-caiite banka (Www.bps-sberbank.by),

IMIPpOCHM C . .20 MEPCBCCTU HAIly OpraHru3anuro ¢ IOACUCTEMbI

(Pank-kianeHT/VIHTEpHET-KIIEHT)

Ha 00CJIy>)KUBaHHE B MTOJICUCTEME CIBO «BS-Clienty.
(MuTepuer-knmnent/baHk-KIIMEHT)

Howmep M00. Ten. mis nepenadn uaeHTHGUKATOPOB (JIOTHH U TTApoib) +375

[Toamucek pyKOBOAUTEIS
OrMmeTka OaHKa:


http://www.bps-sberbank.by/
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[Ipunoxenne 7 k YciaoBUSM OOCTY)KUBaHHS
IOpUJIMYECKUX  JIMI WU WHIUBHIYAJIbHBIX
npeanpuHumareneii ¢ ucnoias3oBanuem CJAbBO
«BS-Client» B OAO «bIIC-Coepbank»

OAO «bIIC-Cbepbank»

3ASBJIEHUE
o npuocranoBiennn oocykusanus B CJJbO «BS-Client»

OT « » 20 T.

(Yka3pIBalOTCSI HAMMEHOBAHHE IOPUANIECKOTO JIUIA (€T0 CTPYKTYPHOTO MOApa3eieHus),

(haMuTHs, IMs, OTIECTBO HHANBHIYATIBHOTO NPEATIPUHAMATEIS)

B coorBerctBuM ¢ YCIOBUSMH OOCTY)XHBAHUS FOPHIMYCCKUX JIAI[ M WHIABHIYAJIbHBIX
npeanpunumareneii ¢ ucnons3oBanuem  CJIBO «BS-Clienty B OAO «BIIC-Cbepbank» oT
23.06.2014 Ne 01-07/203, pa3MmelieHHBIX Ha HHTepHeT-caiite banka (Www.bps-sberbank.by),
MPOCHM BPEMEHHO MPHOCTAaHOBUTH obcayxkuBanme B CJIBO «BS-Client» na mepnox’

C 10
(nata) (mata)

IToanuce pykoBoauTENSA
Otmetka OaHKa:

! nepuox He MOKET IpeBbIATE 3 (Tpex) MecsIes


http://www.bps-sberbank.by/

